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Student Name SSN

Email Cell Phone Home Phone
Address

E'::{ai?;fay (s Relationship EmergencyPhone
Student ID Student ID number witl be issued after New Student Orientation session

Program NCP
The Networking Career Program at Computer Systems Institute prepares students for a variety of entry-level careers in computer networking and
nformatlon technology occupations
tudents whao enroll in the Networking Career Program will have the option of choosing one of three elective tracks: (1) the A+/MCSA or (2) the
+/CISCO or {3) MCSA/CISCO
he A+/MCSA electives prepares students to sit for the CompTIA A+ 801/802 exam and the MCSA, 70-680 and 70-685. The program exposes
Program tudents to the maintenance of PC's, mobile devices, laptops, operating systems and printers. Students will have exposure to hardware and
Description oftware components necessary to maintaln and troubleshoot a PC. Students will also gain the knowledge and skills to configure and administer
indows 7 as a standalone Installatlon or in a corporate environment as a part of 8 Windows Active Directory domain.
he A+/CISCO electives prepares students to sit for the CompTIA A+ M 801/802 exam and the CISCO CCENT and CCNA exam. The program exposes
tudents to the maintanance of PC's, mobile devices, faptops, operating systems and printers. Students will have exposure to hardware and
oftware components necessary to maintaln and troubleshoot a PC. Students will also gain knowledge and skills necessary to install, operate and
roubleshoot 8 small enterprise branch network, including basic network security. The curriculum covers networking fundamentals, WAN
echnologies, baslc security and wireless concepts, routing and switching fundamentals, and configuring simple networks. In addition students will
Iso be exposed to routing and switching which allows students the opportunity to install, configure, operate, and troubleshoot medivm-size
outed and switched networks.
he Microsoft/CISCO electives prepares stucdents to sit for the MCSA 70-680 and 70-685 and the CISCO CCENT and CCNA exams. This program
rovides students with the knowledge and skills necessary to configure and administer Windows 7 as a standalone installation or In a corporate
nvironment as a part of a Windows Active Directory domain. Students will also gain knowledge and skills necessary to install, operate and
roubleshoot a small enterprise branch network, including basic network security. The curriculum covers networking fundamentais, WAN
echnologles, basic security and wireless concepts, routing and switching fundamentals, and configuring simple networks. in addition students will
Iso be exposed to routing and switching which allows students the opportunity to install, configure, operate, and troubleshoot medlum-size
routed and switched networks.
- Demonstrate the knowledge in hardware and software
- Demonstrate knowledge in networking and cabling
- ldentify cornmon difference between laptop, pe, tablet hardware and software
= Explain the differences between the various printer types and summarize the associated imaging process
Program « General knowledge of safety procedures
Obectives - Identify differences between operating systems
- Define tomman securlty prevention methods
- Abllity to troubleshoot across operating systems
- Abllity to understand WAN technologies and wireless concepts
= Abllity to configure basic netwarks
Understanding of routing and switching fundamentals
Tultion Fees |Book Supply Fees [Total Fees Date of Langth, | Clock/Credit,
) S ""(g) (A+B1C) Schedule FTPT| ) yiasions | StartDate | End Date [Lon8/ | IO HE
(B}
$14,450 $800 $700 $15,950 Evening: 545pm = FT 32 900/36

Book Fees: Includes all books costs associated with the program
Supply Fees: Includes supplies costsneeded for program, uniform, UPASS , and one Student ID
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CONSUMER INFORMATION: 7/1/2013-6/30/2014
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The average slarting salary for Compuler Syslems Instilute’s Business Career Program Graduates/Completers is calculated from the data coflected on 85
graduates/completers cut of the 129 graduates/completers that were employed in full-time or part-time Jobs for the cohort reporting period of 7/1/2013-
6/30/2014 and were employed between 7/1/2013-10/31/2014.

The average starfing salary for Computer Systems Institute’s Healthcare Career Program Graduates/Completers is calculated from the data collected on 444
graduates/completers out of the 816 graduates/completers that were employed in full-time or part-time jobs for the cohort reporting period of 7/1/2013-
6/30/2014 and were employed between 7/1/2013-10/31/2014.

The averape starling salary for Computer Systems Institule’'s Networking Career Program Graduates/Completers is calculated from the data collected on
134 graduates/completers out of the 264 graduates/completers that were employed in full-time or part-time jobs for the cohort reporting period of 7/1/2013-
6/30/2014 and were employed between 7/1/2013-10/31/2014.

Due to insufficient data the average starting salary for Computer Systems Instiiute's Hospitality ndustry Professional Graduates/Completers Is unavailable
for the graduates/completers that were employed in full-time or part-time jobs for the cohort reperting period of 7/1/2013-6/30/2014 and were employed
between 7/1/2013-10/31/2014.

Due fo insufficieni data the average starting salary for Computer Systems Institute’s Customer Service Specialist Graduates/Completers is unavailable for the
graduates/completers that were employed in full-time or pari-time jobs for the cohor reporting period of 7/1/2013-6/30/2014 and were employed between
7M/2013-10/31/2014.

N/A for Placed in the Field/Placed in the Field, Career Development Assisted Placement/Placed in the Field, Student Developed Placement/Placed in the
Related Field/Placed out of the Field/Not Available for Placement due o Persona!l Reasons/Not Employed/ Average Starting Salary reporting categories
means that the program is not eligible for placement.

Took Professional Certification number is calculated based on the number of professional certification exams that were taken between 7/1/2013 and
6/30/2014, whether the student who took the cerlification exam(s) was enrolled during the same period or not. A singte type of professional cerlification
exam for a single student is only reporied once.

Passed Professional Cerification number is calculated based on the number of professional certification exams that were passed between 7/1/2013 and
6/30/2014, whether the student who passed the certification exam{s) was enrolled during the same period or not. A single type of professional certification
exam for a single student is only reported once.

N/A far Took Preofesstonal Certification, Passed Professional Cerification reporting categories means that the program does not prepare for any professional
certifications.

Programs with zeros listed in Total Number Admitted column were not offered in 13-14 repoding period.

FINANCIAL AID

The beginning point for all federal financial aid starts with applying for a federal PIN number. Students (and a parent if the student is
“dependent”) can apply on-line through the Department of Education website at www.pin.ed.gov. PIN numbers are needed in order to complete
the next step - completing and signing the Free Application for Federal Student Aid (FAFSA) form.

The On-Line FAFSA Application

Once you have your PIN number, the next step is completing and electronically signing the Free Application for Federal Student Aid (FAFSA)
form. This process can be done quickly and easily on the Department of Education website. The on-line process includes a download of income
and tax information directly from the IRS website (for both student and parent income). Be sure to use the IRS Data Retrieval Tool download
process to prevent processing defays. If you do not choose or qualify for this option, you will most likely be chosen for a process called
"verification" (see below). The information that you provide will help the school determine your eligibility for student financial aid. When
completing the FAFSA form, make sure you list Computer Systems Institute as your school choice (federal school code 03416300) as this will
ensure we receive your information in a timely manner.

FAFSA Deadline
It's best to have your FAFSA completed at least 14 days prior to the start of classes since we cannot process any aid until your data is received
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from the federal processor. The absolute deadline to file your FAFSA is a few days before you finish school, as we must receive your
infermation while you are still enrclled in order te process your aid.

Verification

Approximately one out of every three FAFSA applications will be chosen by the Department of Education for a review process known as
verification. If your applicalion is selected, you (and your parent if you are a dependent student) will be asked to provide copies of prior year tax
transcripts, along with other income and assel information. We will let you know if you were selected for verification and give you a list of
necessary documentation which will also include a Verification Worksheet. Unfortunately, we cannot process any financial aid until all of the
required documentation is submitted and reviewed. At times, this process will require us to make changes to your FAFSA data, which can add
time to the processing. Therefore, it Is important that you submit any documentation as soon as possible. All documents must be received and
reviewed within 30 days of the end of the school year (or the student's last day of attendance for the year, whichever comes first), or any
eligibility will be forfeited.

Your Financial Ald “Package”

Upon completion of the application and verification (if required) processes, your Financial Aid Advisor will prepare a financial aid “package” for
you based on your efigibility and financial need as determined by your FAFSA form. Your adviser can also discuss timing of your financial aid
payments, billing procedures and alternative financing options.

Special Circumstances

Occasionally the information reported on the FAFSA does not accurately represent the family's current financial sitvation. This can occur
because of a significant change in income, marital stalus, or assets; or other special or unusual circumstances affecting a family's ability to
contribute to the student's educational costs. The Financial Aid Office can often creale a financial aid package to help offset these financial
difficutties, including making modifications to the student's application data. If you feel that you have such special circumstances, call or visit the
Financial Aid Office to set an appointment to discuss your situation. Our financial alid staff will be glad to help you explore your options.

What Happens After Filing the FAFSA?

Afier filing your FAFSA you will receive an electronic Student Aid Reporl (SAR). This report is a summary of the information provided on your
application. Please review it to ensure the data is accurate. You can make corrections or provide additional information, if needed, through the
FAFSA website. Your SAR will also list your expected family contribution or EFC. This is the amount, based on the federal formula, that you
and your family (if applicable) may be expected to contribute towards the Cost of Altendance (COA). Your specific COA will be listed on your
financial aid award letter. Upon completion of the application and verification (if required) processes, the Financial Aid Office will prepare a
financial aid package for you based on your eligibllity and financial need as determined by your FAFSA form. Your financial aid efigibility will be
provided to you in an award letter.

Step-By-Step Summary
To apply for federal financial aid, please follow the steps below:
= Apply for a PIN (Personal |dentification Number) at pin.ed.gov. This is required for both the student and at least one parent (if you are
a dependent student).
»  Go to fafsa.gov to apply for federal financial aid by completing the on-line FAFSA, Be sure lo use the IRS data download option to
avoid processing delays.
¢ Goto our CSI Scholarship page to learn about additional financial assistance, scholarship, and award programs.

REFUND/CANCELLATIONWITHDRAWAL POLICY
Al notices of cancellations must be made in writing to the campus the student is attending.
«  Sludent has the right to cancel this contract without financial obligation until midnight of the fith business day after the start date.
*  When the notice of cancellation is given afler midnight of the fifth business day after the start date, but prior to the first day of student's
attendance the school may retain no more than the application-registration fee (if applicable) which may not exceed $250,

The school may initiate the cancellation of this agreement up to midnight of the 5th business day after the start date in cases where the student
has not met program start requirements listed in the catalog under which they matriculated.

Refunds/Cancellations
Applicants not accepted by the Institute will receive a refund of all tuition and all fees paid.

© 1992- 2015 CS| Enroliment Agreement Page 4 of 8
Published Date: February 9, 2015



All refunds will be made within 30 calendar days from the date of receipt of a student's cancellation.
If a course is canceled or discontinued, the student will be refunded in full, CSI will refund all fees to a student who cancels under the following
cirgumstances:
*  The school did not provide the prospective student with a copy of the student’s valid enrollment agreement and the currant catalog or
bulletin; or
= The school cancels or discontinues the course of instruction in which the student is enrolled,

School Withdrawal Process

Withdrawing from the school may have both academic and financial aid consequences. You are encouraged to understand the consequences
before you decide to withdraw. Detailed information about the cancellation of enroliment and withdrawal from the scheel is available below.
Students inlending to withdraw are asked to notify the Student Services Department by telephone, in person, or in writing to provide official
notification. During the withdrawal process, students are asked to provide the official date of withdrawal and the reason for withdrawing in
:vriling. Once the process of withdrawal begins, the student or a staff member of the Student Services Department will complete all necessary
orm{s).

Students that are absent for 14 consecutive calendar days will be withdrawn from school.

llinois Refund Policy
If you withdraw from the Networking, Business and Healthcare Career programs, you may be eligible for a tuition adjustment on the student
ledger in accordance with the following table below:

If the student withdraws from Networking, Additional costs

Businass and Healthcare Career programs ... CSi will make the following tuition adjustment ... school may retain ..,
Application -Registration fee (if applicable), an
Before completing 5% of the program amount not to exceed 10% of the tuition charged and N/A
other instructional charges or $250, whichever is less
After 5% but within 4 weeks" of program 80% of tuition for the program Document processing
0,
After the first 4 we:oﬁ;f;fdk of the program 55% of tuition for the program fee, Application fee,

Transfer fee, maili

Over 25% - 50% of program commpleted 30% of tuition for the program fees, sSu::pl;: f:;l ar:lgd
Over 50% of program completed No portion of tuition book costs**

*The four-week provision is not applicable if the first 25% of a program is less than or equal to the four-week period. The refund in such cases
will be determined by the actual quartile of the drop,

*"Book adjustments will be made on those books not picked. (See policy on Texibocks and Equipment Return/Refund Policy)

How Withdrawing Affects Financlal Aid & Student Loans

There are a number of things students should consider before withdrawing from either a module or program, for such action could cause both
academic as well as financial consequences. Students considering withdrawal from the program should be aware that Returns of Title IV
financial aid funds are calculated according to applicable federal laws.

Federal regulations state that financial aid is eamed by attending class. You have not earned 100% of your financial aid until you have attended
60% of the payment period. If you withdraw before this date, a portion of your financial aid has not been earned and the unearmned portion must
be returned. This may result in a balance on a students’ account, with the balance being the student’s responsibility.

The unearned portion is equal to the percenlage of the payment period remaining on the date of withdrawal. Your financial aid and loan
eligibility will be recalculated based on your actual period of attendance therefore you may be required to repay a substantial portion of your
financial ald. If you stop attending class, you will be treated as an unofficial withdrawal. This means that the last date of attendance will be
used. This may result in you owing funds back to the school,

Federal Refund Policies for Recipients of Title IV Federal Financial Ald:

Mandatory class attendance is REQUIRED when receiving federal financial aid, If you withdraw or stop attending all of your classes before
completing 60% of the payment period, you may be required to repay a portion or ALL of the federal ald that you have received, excluding
Federal Work Study earnings. If you withdraw and never attend the class{es), you may be required to pay a portion or ALL of the federal aid
that you have received, excluding Federal Work Study eamings.

The amount of federal aid that you must repay is determined by the Federal Formula for Return of Title IV funds (Section 484B of the Higher
Education Act, the full text of which is available at http:/Mmww2.ed.gov/policy/higheredfleg/head8/seca8s.html), This law also specifies the order
in which funds are to be returned to the financial ald programs from which they were awarded, starting with loan programs.

You may be required to make a repayment when financial aid funds have been disbursed from financial aid funds, in excess of the amount of
aid that you earned (based on the date of your total withdrawal). The amount of Title IV aid eamed is determined by multiplying the total Title IV
aid {other than FWS) for which you qualified by the percentage of time that you were enrolled.

s Ifless aid was disbursed than was eamed, you may receive a late disbursement for the difference.
s If more aid was disbursed than was eamed. the amount of Title IV aid that you must return {i.e. not eamed) is determined by
subtracting the earned amount from the amount actually disbursed.
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The responsibility for returning unearned Title IV aid is shared between the institution and you. It is allocated according to the porion of
disbursed aid that was used to cover institutional charges, and the portion that was disbursed directly to you once those charges were covered.
The institution will distribute the unearned aid back lo the Title IV programs, as specified by law. You will be billed for the amount that you owe
to the Title IV programs, as well as any amount due to the institution as a result of Title IV funds that were returned that would have been used
to cover institutional charges.

Student Responsibilities

It is the student's responsibility to notify the Financial Aid Office if he or she is a financial aid recipient and withdraws from all classes at any
point program. It Is to a student's benefit to immediately notify the Registrar and the Financial Aid Office when he or she stops atiending
classes with the intent to withdraw.

If students or parents received funds under federal or school loan programs, il is thelr responsibility to notify the lender or holder of loans that
they are no longer enrolled on at least a half-time basis. Student borrowers of federal or school loans must also satisfy exit loan counseling
requirements.

Cancellation of Charges

In addition to the school refund policy, students who are recipients of Title IV federal financial aid are also covered by federal refund policies.
The federal refund policy provides for a prorated cancellation of institution costs proportional to the duration of student enroliment only in cases
where the student cancels from all classes.

Title IV Federal Financial Aid

Students are considered recipients of Title IV federal financial aid if they have used funds from one or more of the following programs to meet
educational expenses for the semester in question;

Federal Stafford Loan (Subsidized and Unsubsidized), Federal PLUS Loan, Federal Perkins Loan, Federal Pell Grant, Federal Supplemental
Equal Opportunity Grant (FSECQG), and Federal Work Study.

Institutional Costs
Institutional costs include charges for tuition and mandatory fees as well as for roomn and/or board. Institutional costs do not include optional
expenses that may be charged to a student account, such as supplies from the bookstore, bus and gas cards or other similar charges.

Refunds and Repayment

If the school cancels charges for tuition and fees and other institutional costs under either the school refund policy or one of the federal refund
policies, and students used Title |V federal financial aid funds to help cover those costs, the financial aid office will calculate the amount of the
refund to the financial aid programs.

The amount refunded to financial aid programs will be reduced by any unpaid institutional costs remaining on the student account for studenis
who completely withdraw before or on the 60 percent paint in time for the payment period. If students have a large billing balance at the time of
withdrawal, it is possible that no refunds will be made to the financial aid programs and they may continue to owe the school for unpaid
institutional and non-institutional costs. It is also possible that once the refund payments have been made, they will owe the school for unpaid
non-institutional costs and/or other similar charges.

Students who receive Title IV federal financial aid and received a cash disbursement of financial aid funds (excluding Federal Stafford and
PLUS loan proceeds) may be personally responsible for repayment of those financial aid funds if they withdraw completely on or before the 60
percent (new students) If students and/or their parents made payments to their account in addition to the financial aid funds, it is possible they
andfor their parents may receive a refund after the financial aid programs have been duly refunded and if no oulstanding charges remain on the
student account.

Refund and Distribution Policy
Computer Systems Institute adheres to the refund policy published in the Academic Catalog, which adheres to the guidelines prescribed by the
State of lllinois and other stales as noted in the enroliment agreement or addenda and by the federal government.

If a student withdraws from CSl and a refund is due, the following return of funds and refund distribution policy will be observed. Amounts of
refunds will be allocated in the following manner:

Financial ald in excess of the amount “earned” is reduced In the following priority:
1. Federal Direct Unsubsidized Loan
2. Federal Direct Subsidized Loan
3. Federal Perkins Loan
4. Federal Direct Graduate PLUS Loan
5. Federal Direct Parent PLUS Loan
6. Federal Pell Grant
7. Federal National SMART Grant
B. Federal Academic Competitiveness Grant (ACG)
5. Federal Supplemental Educational Opportunity Grant (SEQG)
10. State of llinois programs
11. Institutional and departmental funds
12. Private financial resources
13. Calculations are done on a case-by-case basis after the withdrawal date is established
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Calculation Information

Title IV funds are eamed in proportion to the percentage of the payment period that is completed, with 100% of the funds awarded after 60% of
the paymenl period is completed. For instance, if the payment period lasts 100 days, 100% of the Title IV funds are eamed after 60 days is
completed. If a student withdraws afier 60% of the payment period is completed, Title IV funds are not required to be returned. When a student
withdraws prior to completion of 60% of the payment period, the Institute must determine if the Title IV funds the student has received exceed
the amount eamed. This calculation is based on the number of days completed in the payment period as of the student's withdrawal date. If the
amount received by the student exceeds the amount eamed, the Instilute must return the excess funds to the Title [V programs in the sequence
mandated by the U.S. Department of Education.

Normal refund calculations will be applied after the Title IV return calculation has been made. If you have any questions about this policy,
please visit the Financial Aid Department for complete examples.

Federal Work-Study
Earnings under the Federal Work-Study program are not subject to refund or repayment.

Tuition Refunds or Credits for members of Armed Forces
Computer Systems Institute shall provide:

»  a full refund® to students who are affected individuals for that portion of a module such student was atiending but unable to complete
because he or she was called up for active duty or active service;

» If an affected individual withdraws from a program of sludy as a result of such active duty or active service, Computer Systems
Inslitute will make every effort to minimize deferral of enroliment or reapplication requirements and will provide the greatest flexibility
possible with administrative deadlines related to those applications.

+ If a balance exists on the affected individual after all federal and state calculations, Computer Systems Inslitute will make a tuition
adjustment to ensure that there is no financial obligation to the school,

« If the affected individual is a Title IV recipient and goes on a leave of absence due to active duty or active service and the leave of
absence extends beyond 180 days, federal and state calculations will be completed the day after the 180 day and the calculation will
be treated as a withdrawal to ensure that Federal funds are sent back in accordance with Depariment of Education regulations.

e Department of Veteran Affairs will be notified of any status changes (including withdrawals from modules, programs and leave of
absences) and benefits may be affecled due to stalus changes. Please contact the Department of Veleran Affairs for benefits
information

*Definition of a full refund
For purposes of this section, a full refund includes a refund of required tuition and fees, or a tuition adjustment credit {o the student's ledger
card or a comparable amount against future tuition and fees,

COMPLAINTS AGAINST THIS SCHOOL MAY BE REGISTERED WITH THE STATE BOARD OF HIGHER EDUCATION AT 431 EAST
ADAMS ST., 2ND FLOOR SPRINGFIELD, IL 6270.

NOTICE TC THE STUDENT
1. Do not sign this agreement before you have read it or if it contains any blank spaces.

2. This agreement is a legally binding instrument and is only binding when the agreement is accepled, signed, and dated by the
aulhorized official of the school or the admissions officer at the school's principal place of business. Read all pages of this contract
before signing.

You are entitled to an exact copy of the agreement and any disclosure pages you sign.

This agreement and the school catalog constitute the entire agreement between the student and the school.

Any changes in this agreement must be made in writing and shall not be binding on either the student or the school unless such

changes have been approved in writing by the authorized official of the schoel and by the student or the student's parent or guardian.

All terms and conditions of the agreement are nol subject to amendment or modification by ora! agreement.

6. The school does not guarantee the transferabllity of credits to another school, college, or university. Credils or coursework are not
likely to transfer; any decision on the comparability, approprialeness and applicability of eredit and whether credit should be accepted
is the decision of the receiving institution.

7. Under the law you have the right, among others, to pay the full amount due and to obtain under ceriain conditions a partial refund of
the finance charge.

8. While the school offers Placement Assistance, the school cannot, in any way, guarantee employment afler the studenmt has
successfully completed the program of study.

9. Every assignee of a student enroliment agreement is subject to all claims and defenses of the student or his successors in interest
arising under the agreement.

10. If this contract is assigned by CSI, every assignee shall take i, subject to all claims and defenses of the student or his/her successor
in interest arising under the Agreement,

;e

STUDENT ACKNOWLEDGMENTS
1. | hereby acknowledge receipt of the URL link of the Institute’s catalog, which confains information describing programs offered, and
equipment or supplies provided, The school catalog is included as part of this enroliment agreement and | acknowledge that |
have received the link or copy of the Academic Catalog.
Student Initials

2. | have carefully read and received an exact copy of this enroliment agreement.
Student Initials
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3. tunderstand that the program | have elected to take is a complete program and must be taken in its entirety.
Student |nitials

4. lundersiand that passing the Institute’s program prepares me for the Certifications listed in the Program Description when applicable
CSl does not guarantee passing any cerification tests.
Student Initials

§. | understand that the school may terminate my enrollment if | fail to comply with attendance, academic, and financial
requirements or if | fail to abide by established siandards of conduct, as outlined in the school catalog. While enrolled in the school, |
understand that | must maintain satisfactory academic progress as described in the school catalog and that my financial obligation to
the school must be paid in full before a certificate or credential may be awarded.

Student Initials

6. | understand that | receive free certification vouchers provided that my account is in good standing and | have successfully passed all
practice exams. | also understand that once my free vouchers are exhausted | have {o pay for additional vouchers. | understand that |
get 2 free vouchers if | am in the BCP, NCP or HCP programs. If | am not in one of these 3 programs | understand that | do not get any
free centification vouchers at this time.

Student Initials

7. | hereby acknowledge thal the school has made available to me all required disclosure information listed under the
Consumer Information section of this Enroliment Agreement.
Student Initials

8. | am aware that | will have to complete approximately 5 1/2 hours per week of self-directed work outside of class hours to meet
academic standards.
Student Initials

9. | understand that the program collateral presented to me does not reflect the actual sequence of the training. The sequence will be
determined by CSI.
Student Initials

10. 11 choose to drop my course(s), or am dropped from CS for lack of attendance, | understand that | will lose all scholarships previously
awarded, if any.
Student Initials

11. 1 understand that the school does not guarantee the transferability of credits to another school, college, or university,
Credits or coursework are not likely to transfer; any decision on the comparability, appropriateness and applicabifity of credit and
whether credit should be accepted is the decision of the receiving institution.
Student Initials

12. | understand that the training provided will prepare me for entry level positions in the field 1 have chosen. Anything beyond entry level
will be determined by my experience.
Student Initials

13. 1 understand that the schoo! does not guarantee job placement to graduates upon program completion.
Student Inltials

14. | understand that complaints, which cannot be resolved by direct negotiation with the school in accordance to its written grievance
policy, may be filed with the Ilinois Board of Higher Education, 431 East Adams Street, 2™ Floor Springfield, IL 62701 or at
www.ibhe.org.

Student Initials

STUDENT'S RIGHT TO CANCEL

The student has the right to cancel the initial enroliment agreement until midnight of the M business day after the student's start date. If
the right to cancel is not given to any prospective student at the time the agreement is signed, then the student has the right to cancel the
agreement at any time and receive a refund on all monies paid to date within 10 days of cancellation. Cancellation should be submitted to the
authorized official of the schoal in writing.

MEDIATION AND ARBITRATION

It any dispule should arise out of the Student's enroliment and attendance at the Institution, no matter what issues it involves and how either the
Student or the Institution might describe, plead or style the dispute, both the Student and the Institution agree that, if they cannot resclve the
dispule through their own negetiations, they shall first make a good faith effort to resclve the dispute by participating in a mediation process with
& neutral mediator and then, if the dispute is not resolved, it shalt be submitted to binding arbitration under the Federal Asbitration Act, all as
specified below:

a. The mediator shall be selected from a list of approved mediators maintained by a court or bar association situated in the same
community {the "Local Community") as the campus of the Institution which the Student is attending, and the Institution shali pay the
mediator's fees.
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b. If arbitration occurs, it shall be conducted at a convenient location within the Local Community, pursuant to the Commercial Arbitration
Rules of the American Arbitration Association (AAA) by a single arbitrator selected frorm an AAA list in accordance with AAA selection
rules.

¢.  All costs for AAA arbitration fees, the arbitrator's fees and facility fees will be paid by Institution to the extent that they exceed the filing

fee for initiation of a lawsuit at a court situated within the Local Community.

All determinations as to the scope and enforceability of this arbitration agreement shall be made by the arbitrator and not by a court.

e. The arbitrator's award shall be final and binding on both paries, and may be filed for enforcement by either the Student or the
Institution in any coun having jurisdiction.

e

STUDENT COMPUTERSYSTEMSINSTITUTE .
The student acknowledges recelving a copy of this completed | hereby confirm that | have complied with all laws and rules regulating
agreement, the schoot catalog, and written confirmation of private business schools in lllincis during the process of enrofling this
acceplance prior to signing this contract. The student by signing this student

contract acknowledges that he/she has read this contract,
understands the lerms and conditions, and agrees 1o the conditions
oullined in this contract. It is further understood that this
agreement supersedes all prior or contemporaneous verbal or
writien agreements and may nof be modified without the written
agreement of the student and the School Official. The student
and the school will relain a copy of this agreement

Student Name: Admissions Representative:
Signature: Signature:
Date: Date:

Parent/Guardian Name:

Signature:

Date:
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SYSTEMS EnrollmentAgreement www.csinow.edu

INSTITUTE

[ cHicaGo ] skokie ] eLGin ] GURNEE ] Lomearo

29 East Madison Stroet 8930 Gross Point Road 400 Alrport Road 5330 Grand Avenua 477 East Butterfield Road
Chicago, IL 60602 Skokie, IL600TT Elgin, IL 60123 Gumee, IL 60031 Lombard, IL 60148
Phona: 312.781.9202 Phone: 847-967-6030 Phone: 84T7-400-0085 Phone: 347-2683-4250 Phone: 630-868-0449
Fax: )12-781-9299 Fax: 847-967-5068 Fax: 847-841.7529 Fax: 847-263-1835 Fax: §30-898-0468

Emall: Chicago@csinow.com Emall: Skokle@csinow.com Emall: Elgin@csinow.com Emall: Gurneefcsinow.com Email: Lombard@csinow.com

Student Name SSN

Email CellPhone Home Phone
Address

Emergency

Contact Name Relationship Emergency Phone
Student D Student ID number will be issued afier New Student Orientation session

Program BCP

This program provides students with the skills and the knowledge necessary to work in a business office including training in business management
concepts, computerized accounting applications, and Microscit applications. Siudents completing this program are prepared to take the professional
cerifications exams Intuit QuickBooka Certified User (QBCL)} Certification, Microsoft Offica Specialist Excel 2010 {(MOS) Certification, and Social Media
Marketing Strategist. Upon graduation, students will be provided with Career Development that include advice on writing resumes and caver letters,
maneging the interview process, and networking for success.

Program
Description
- Exposure 1o Business Office Applications
- General Concept of Management concepts
- Understand how to register and operate a small business
- Explain proper financial options
- Understand how to market small business
Program
Objectives

Tuitlon Fees |Book Fees |Supply Fees [Total Fees Date of Length, | Clock/Credit,
(A) (B} () (A+B+C) Schedule FTIPT Admissions Start Date | End Date Weeks Hours
$13,950 $800 $700 $15.450 | Afternoon: 1"‘]5pm FT 32 200/36
Book Fees: Includes all books costs associated with the program
Supply Fees: Includes supplies costsneeded for program, uniform, UPASS , and one Student 1D
© 1992. 2015 CSI Enrollment Agreement Page 1 of 9

Published Dat February 9, 2015




Upon completion of the application and verification (if required) processes, your Financial Aid Advisor will prepare a financial aid “package” for
you based on your eligibility and financial need as determined by your FAFSA form. Your advisor can alsc discuss timing of your financiat aid
payments, billing procedures and alternative financing options.

Special Circumstances

Occasionally the information reported on the FAFSA does not accurately represent the family's current financial situation. This can occur
because of a significant change in income, marital status, or assets; or gther special or unusual circumstances affecting a family's ability to
contribute to the student's educational costs. The Financial Aid Office can often creale a financial aid package to help offset these financial
difficulties, including making modifications ta the student's application data. If you feel that you have such special circumstances, call or visit the
Financial Aid Office to set an appointment lo discuss your situation. Our financial aid staff will be glad to help you explore your options.

What Happens After Filing the FAFSA?

After filing your FAFSA you will receive an electronic Student Aid Report (SAR). This report is a summary of the inforrmation provided on your
application. Please review it to ensure the data is accurate. You can make corrections or provide additional information, if needed, through the
FAFSA websile. Your SAR will also list your expected family contribution or EFC. This is the amount, based on the federal formula, that you
and your family (if applicable) may be expected to contribule towards the Cost of Attendance (COA). Your specific COA will be listed on your
financial aid award letter. Upon completion of the application and verification (if required) processes, the Financial Aid Office will prepare a
financial aid package for you based on your eligibility and financial need as determined by your FAFSA form. Your financial aid eligibility will be
provided to you in an award letter.

Step-By-Step Summary
To apply for federal financial aid, please follow the steps below;
*  Apply for a PIN (Personal !dentification Number) at pin.ed.gov. This is required for both the student and at least one parent (if you are
a dependent student).
+ Go to fafsa.gov to apply for federal financial aid by completing the on-line FAFSA. Be sure to use the IRS data download option to
avoid processing delays.
+  Goto our CS| Scholarship page to learn about additional financial assistance, scholarship, and award programs.

REFUND/CANCELLATIONAWITHDRAWAL POLICY
All notices of cancellations must be made in writing to the campus the student is attending.
*  Sludent has the right to cancel this contract without financial obligation until midnight of the fifth business day after the start date.
« When the notice of cancellation is given after midnight of the fifth business day after the start date, but prior to the first day of student’s
atiendance the school may retain no more than the application-registration fee (if applicable) which may not exceed $250.

The school may initiate the cancellation of this agreement up to midnight of the 5th business day afier the start date in cases where the student
has not met program stast requirements listed in the catalog under which they matricutated.

Refunds/Cancellations
Applicanis nol acceplied by the institute will receive a refund of all tuition and all fees paid.
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Al refunds will be made within 30 calendar days from the date of receipt of a student's cancellation.
If a course is canceled or discontinued, the student will be refunded in full. CSI will refund all fees to a student who cancels under the following
circumstances:
+  The school did not provide the prospective student with a copy of the student's valid enroliment agreement and the current catalog or
bulletin; or
+  The school cance!s or discontinues the course of instruction in which the student is enrolled.

School Withdrawal Process

Withdrawing from the school may have both academic and financial aid consequences. You are encouraged to understand the consequences
before you decide to withdraw. Detailed information about the cancellation of enrollment and withdrawal from the school is available below.
Students intending to withdraw are asked to nolify the Student Services Department by telephone, in person, or in writing to provide official
notification. During the withdrawal process, students are asked lo provide the official date of withdrawal and the reason for withdrawing in
:vriling. Once the process of withdrawal begins, the student or a staff member of the Student Services Department wili complete all necessary
orm(s).

Students that are absent for 14 consecutive catendar days will be withdrawn from school.

lllinois Refund Pollcy
If you withdraw from the Networking, Business and Healthcare Career programs, you may be eligible for a tuition adjustment on the student
ledger in accordance with the following table below:

if the student withdraws from Networking, Additicnal costs
Business and Healthcare Career programs ... CSi will make the following tultion adjustment ... school may retain ...
Application -ﬁegistralian fee (if applicable), an
Before completing 5% of the program amount not to exceed 10% of the tuition charged and N/A
other instructional charges or $250, whichever is less

After 5% but within 4 weeks* of program 80% of tuition for the program Document processing

ARt the firs1 4 weeks to 25% of the program 55% of tuition for the program fee, Application fee,
3 — Transfer fee, mailing
Over 25% - 50% of program completed 30% of tuition for the program fees, Supply fees and

Over 50% of pregram completed No portion of tuition book costs™

*The four-week provision is not applicable if the first 25% of a program is less than or equal to the four-week period. The refund in such cases
will be delermined by the actual quartile of the drop.

**Book adjustments will be made on those books not picked. (See policy on Textbooks and Equipment Return/Refund Policy)

How Withdrawing Affects Financlal Aid & Student Loans

There are a number of things students should consider before withdrawing from either a module or program, for such action could cause both
academic as well as financial consequences, Students considering withdrawal from the program should be aware that Returns of Title IV
financial aid funds are calculated according to applicable federal laws,

Federal regulations stale that financial aid is eamed by attending class. You have not earned 100% of your financial aid until you have attended
60% of the payment period. If you withdraw before this date, a portion of your financial aid has not been earned and the unearned portion must
be returned. This may resull in a balance on a students’ account, with the balance being the student's responsibility.

The uneamed portion is equal to the percentage of the payment period remaining on the date of withdrawal. Your financia! aid and loan
eligibility will be recalculated based on your actual period of attendance therefore you may be required to repay a substantial portion of your
financial aid, If you stop attending class, you will be treated as an unofficial withdrawal. This means that the last date of attendance will be
used. This may result in you owing funds back to the school.

Federal Refund Policles for Recipients of Title IV Faderal Financial Aid:

Mandatory class attendance is REQUIRED when receiving federal financial aid. If you withdraw or stop attending all of your classes before
completing 50% of the payment period, you may be required lo repay a portion or ALL of the federal aid that you have received, excluding
Federal Work Study earnings. If you withdraw and never altend the class(es), you may be required to pay a portion or ALL of the federa! aid
that you have received, excluding Federal Work Study earnings.

The amount of federal aid that you must repay is determined by the Federal Formula for Return of Title |V funds (Section 4848 of the Higher
Education Act, the full text of which is available at hitp:/Awww2.ed govipolicy/highered/leg/head8/secd85.htmi). This law also specifies the order
in which funds are to be returned to the financial aid programs from which they were awarded, starting with loan programs.

You may be required to make a repayment when financial aid funds have been disbursed from financial aid funds, in excess of the amount of
aid that you earned (based on the date of your total withdrawal). The amount of Tille IV aid eamed is determined by multiplying the total Title 1V
aid (other than FWS) for which you qualified by the percentage of time that you were enrolled.

* Ifless aid was disbursed than was eamed, you may receive a late disbursement for the difference.
» If more aid was disbursed than was earned, the amount of Title 'V aid that you must raturn (ie. not earned) is determined by
subtracting the earned amount from the amount actually disbursed.
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The responsibility for returning unearned Title IV aid is shared between the institution and you. It is allocaled according to the portion of
disbursed aid that was used o cover institutional charges, and the portion that was disbursed directly to you once those charges were covered
The institution will distribute the unearned aid back to the Title IV programs, as specified by law. You will be billed for the amount that you owe
to the Title IV pregrams, as well as any amount due to the inslitution as a result of Title IV funds that were returned that would have been used
to cover institutional charges,

Student Responsibilities

It is the student's responsibility to notify the Financial Aid Office if he or she is a financial aid recipient and withdraws from all classes at any
point program. It is to a student's benefit to immediately notify the Registrar and the Financial Aid Office when he or she stops attending
classes with the intent to withdraw.

If students or parents received funds under federal or schoo! loan programs, it is their responsibility to notify the lender or holder of loans that
they are no longer enrclled on at least a half-time basis. Student borrowers of federal or school loans must also satisfy exit loan counseling
requirements.

Cancellation of Charges

In addition to the schoo! refund policy, students who are recipients of Tille |V federal financial aid are also covered by federal refund policies.
The federal refund policy provides for a prorated cancellation of institution costs proportional to the duration of student enrollment only in cases
where the student cancels from all classes.

Title IV Federal Financial Aid

Students are considered recipients of Title IV federal financial aid if they have used funds from one or more of the following programs to meet
educationat expenses for the semester in question:

Federal Stafford Loan (Subsidized and Unsubsidized), Federal PLUS Loan, Federal Perkins Loan, Federal Pell Grant, Federal Supplemental
Equal Opportunity Grant (FSEOG}, and Federal Work Study.

Institutlonal Costs
Institutional costs include charges for tuition and mandatory fees as well as for room and/or board. Institutional costs do not include optional
expenses that may be charged to a student account, such as supplies from the bookstore, bus and gas cards or other similar charges.

Refunds and Repayment

If the school cancels charges for tuition and fees and other institutional costs under either the school refund policy or one of the federal refund
policies, and students used Tille IV federal financial aid funds to help cover those costs, the financial aid office will calculate the amount of the
refund to the financial aid programs.

The amount refunded to financial aid programs will be reduced by any unpaid institutional costs remaining on the student account for students
who completely withdraw before or on the 60 percent point in time for the payment period. If sludenis have a large billing balance at the time of
withdrawal, it is possible thal no refunds will be made to the financial aid programs and they may continue to owe the school for unpaid
institutional and non-institutional costs. It is also possible that once the refund payments have been made, they will owe the school for unpaid
non-institutional costs and/or other similar charges.

Students who receive Title IV federal financial aid and received a cash disbursement of financial aid funds (excluding Federal Stafford and
PLUS loan proceeds) may be personally responsible for repayment of those financial aid funds # they withdraw completely on or before the 60
percent (new students) If students and/or their parents made payments to their account in addition to the financial aid funds, it is possible they
and/or their parents may receive a refund after the financial aid programs have been duly refunded and if no cutstanding charges remain on the
student account.

Refund and Distribution Policy
Compuler Syslems Institute adheres to the refund policy published in the Academic Catafog, which adheres to the guidelines prescribed by the
State of Minois and other states as noted in the enrollment agreement or addenda and by the federal government.

If a student withdraws from CSI and a refund is due, the following return of funds and refund distribution policy will be observed. Amounts of
refunds will be allocated in the following manner:

Financial ald in excess of the amount “earned” Is reduced in the following priority:
1. Federa! Direct Unsubsidized Loan
2. Federal Direct Subsidized Loan
3. Federal Perkins Loan
4, Federal Direct Graduate PLUS Loan
5. Federal Direct Parent PLUS Loan
6. Federal Pell Grant
7. Federal National SMART Grant
8. Federal Academic Competitiveness Grant (ACG)
9. Federal Supplemental Educational Opportunity Grant (SEOG)
10, State of lllinois programs
11. Institutional and deparmental funds
12. Private financial resources
13. Calculations are done on a case-by-case basis after the withdrawal date is established
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Calculation Information

Title IV funds are eamed in proportion to the percentage of the payment period that is completed, with 100% of the funds awarded afier 60% of
the payment period is completed. For instance, if the payment period !asts 100 days, 100% of the Title IV funds are earned after 60 days is
completed. If a student withdraws after 60% of the payment period is comptleted, Title IV funds are not required to be returned. When a student
withdraws prior to completion of 60% of the payment period, the Institute must determine if the Title IV funds the student has received exceed
the amount eamed. This calculation is based on the number of days completed in the payment period as of the student's withdrawal date. If the
amount received by the student exceeds the amount earned, the Institute must return the excess funds to the Title IV programs in the sequence
mandated by the U.S. Department of Education.

Normal refund calculations will be applied after the Title IV return calculation has been made. If you have any questions about this policy,
please visit the Financial Aid Depariment for complete examples.

Federal Work-Study
Earnings under the Federal Work-Study program are not subject to refund or repayment.

Tuition Refunds or Credits for members of Armed Forces
Computer Systems Institute shall provide:

« 3 full refund* to students who are affecled individuals for that portion of a module such student was attending but unable to complete
because he or she was called up for active duty or active service;

« If an affected individual withdraws from a program of study as a result of such active duty or active service, Computer Sysiems
Institute will make every effort to minimize deferral of enroliment or reapplication requirements and will provide the greatest fiexibility
possible with administrative deadlines related o those applications.

» If a balance exisls on the affected individual after all federal and state calculations, Computer Systems Institute will make a tuition
adjustment to ensure that there is no financial cbligation to the school.

« |f the affected individual is a Title IV recipient and goes on a leave of absence due to active duty or aclive service and the leave of
absence extends beyond 180 days, federal and state calculations will be completed the day after the 180 day and the calculation will
be treated as a withdrawal lo ensure that Federal funds are sent back in accordance with Department of Education regulations.

+ Depariment of Veteran Affairs will be notified of any status changes (including withdrawals from modules, pregrams and leave of
absences) and benefils may be affecled due to status changes. Please contact the Department of Veteran Affairs for benefits
information.

*Definition of a full refund
For purposes of this section, a full refund includes a refund of required tuition and fees, or a tuition adjustment credit to the student's ledger
card or a comparable amount against future tuition and fees.

COMPLAINTS AGAINST THIS SCHOOL MAY BE REGISTERED WITH THE STATE BOARD OF HIGHER EDUCATION AT 431 EAST
ADAMS ST., 2ND FLOOR SPRINGFIELD, IL 6270.

NOTICE TO THE STUDENT
1. Do not sign this agreement before you have read it or if it contains any blank spaces.

2. This agreement is a legally binding instrument and is only binding when the agreement is accepted, signed, and dated by the
authorized official of the school or the admissions officer at the school’s principal place of business. Read all pages of this contract
before signing.

You are entitled to an exact copy of the agreement and any disclosure pages you sign.

This agreement and the school catalog constitute the entire agreement between the student and the school.

Any changes in this agreement must be made in writing and shall not be binding on either the student or the school unless such

changes have been approved in writing by the autherized official of the school and by the student or the student’s parent or guardian,

All terms and conditions of the agreement are nol subject to amendment or modification by oral agreement,

6. The school does nol guarantee the transferability of credils to another school, college, or university. Credits or coursework are not
likely to transfer; any decision on the comparability, appropriateness and applicability of credit and whether credit should be accepted
is the decision of the receiving institution.

7. Under the law you have the right, among others, to pay the full amount due and to obtain under certain conditions a partial refund of
the finance charge.

8. While the school offers Placement Assislance, the school cannot, in any way, guaraniee employment afier the student has
successfully completed the program of study.

9. Every assignee of a student enroliment agreement is subject to all claims and defenses of the student or his successors in interest
arising under the agreement.

10. If this contract is assigned by CSI, every assignee shall take it, subject to all claims and defenses of the student or his/her successor
in interest ansing under the Agreement.

naw

STUDENT ACKNOWLEDGMENTS
1. | hereby acknowledge receipt of the URL fink of the Institute’s calalog, which contains information describing programs offered, and
equipment or supplies provided. The school catalog is included as part of this enroliment agreement and | acknowledge that |
have received the link or copy of the Academic Catalog.
Student Initials

2. I have carefully read and received an exact copy of this enrollment agreement.
Student Initials
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3. [ understand that the program | have elected to take is a complete program and must be taken in its enlirety.
Student Initials

4, | understand that passing the Institute's program prepares me for the Certifications listed in the Program Description when applicable,
€SI does not guarantee passing any certification tests.
Student Initials

5. | understand that the school may terminate my enroliment if | fail to comply with atlendance, academic, and financial
requirements or if | fail to abide by established standards of conduct, as outlined in the school catalog. While enrolled in the school, |
understand that | must maintain satisfactory academic progress as described in the school cataleg and that my financial obligation to
the school must be paid in full before a certificate or credential may be awarded.

Student Initials

6. | understand that | receive free cedification vouchers provided that my account is in good standing and | have successfully passed all
practice exams. | also understand that once my free vouchers are exhausted | have to pay for additional vouchers. | understand that |
get 2 free vouchers if | am in the BCP, NCP or HCP programs. If | am not in one of these 3 programs | understand that | do not get any
free certification vouchers at this time.

Student Initlals

7. | hereby acknowledge that the schoo! has made available to me all required disclosure information listed under the
Consumer Information section of this Enroliment Agreement.
Student Initials

8. | am aware that ! will have o complete approximately 5 1/2 hours per week of seif-directed work outside of class hours to meet
academic standards.
Student Initials

9, | understand that the program collateral presented to me does not reflect the actual sequence of the training. The sequence will be
determined by CSI.
Student Initials

10. If | choose to drop my course(s), or am dropped from CSi for lack of attendance, | understand that 1 will lose all scholarships previously
awarded, if any.
Student Initials

11. 1 understand that the school does not guarantee the transferability of credits to another school, college, or university.
Credits or coursework are not likely to transfer; any decision on the comparability, appropriateness and applicability of credit and
whether credit should be accepted is the decision of the receiving institution.
Student Initials

12. | understand that the training provided will prepare me for entry level positions in the field | have chosen. Anything beyend entry level
will be determined by my experience.
Student Initials

13. | understand that the school does not guarantee job placement to graduates upon program completion.
Student Initials

14. | understand that complaints, which cannot be resolved by direct negotiation with the school in accordance to its written grievance
policy, may be filed with the [linois Board of Higher Education, 431 East Adams Street, 2™ Floor Springfield, IL 62701 or at
www.ibhe.org,

Student Initials

STUDENT'S RIGHT TO CANCEL

The student has the right to cance the inilial enroliment agreement until midnight of the 5 business day after the student's start date. If
the right {o cancel is not given to any prospeclive student at the time the agreement is signed, then the student has the right to cancel the
agreement at any time and receive a refund on all monies paid to date within 10 days of cancellation. Cancellation should be submitted to the
authorized official of the school in writing.

MEDIATION AND ARBITRATION

If any dispute should arise out of the Student's enroliment and allendance at the Institution, no matter what issues it involves and how either the
Student or the Institution might describe, plead or style the dispute, both the Student and the Institution agree that, if they cannot resclve the
dispute through their own negotiations, they shall first make a good faith effort o resolve the dispute by participating in a mediation process with
a neutral mediator and then, if the dispute is not resolved, it shall be submitted to binding arbitration under the Federal Arbitration Act, all as
specified below:

a. The mediator shall be selected from a list of approved medialors maintained by a court or bar association situated in the same
community (the "Local Community”) as the campus of the Institution which the Student is attending, and the Institution shall pay the
mediator's fees
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b. If arbitration occurs, it shall be conducled at a convenient location within the Local Community, pursuant to the Commercial Arbitration
Rules of the American Arbitration Association (AAA} by a single arbitrator selected from an AAA list in accordance with AAA selection
rules.

¢.  All costs for AAA arbitration fees, the arbitrator's fees and facility fees will be paid by Institution to the extent that they exceed the filing
fee for initiation of a lawsuit at a court situated within the Local Community.

d. All determinations as to the scope and enforceability of this arbitration agreement shall be made by the arbitrator and not by a court.

e. The arbitrator's award shall be final and binding on both parties, and may be filed for enforcement by either the Student or the
Institution in any court having jurisdiction.

STUDENT COMPUTERSYSTEMSINSTITUTE
The student acknowledges receiving a copy of this completed | hereby confirm that | have complied with all laws and rutes regulating
agreement, the school catalog, and written confimation of private business schools in Illincis during the process of enrolling this
acceplance prior to signing this contract. The student by signing this student

contract acknowledges that he/she has read this contract,
understands the terms and conditions, and agrees to the conditions
outlined in this contract. It is further understood that this
agreement supersedes all prior or contemporaneous verbal or
written agreemenis and may not be modified without the written
agreement of the student and the School Official. The student
and the school will retain a copy of this agreement

Student Name: Admisslons Representative:
Signature: Slignature:
Date: Date:

Parent/Guardlan Name:

Signature:

Date:
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INSTITUTE

EnrollmentAgreement www.csinow.edu

D cHICAGO O SKOKIE O ELGIN O GURNEE 0 LOMBARD

28 East Madison Streot 8930 Gross Point Road 400 Alrport Road 5330 Grand Avenue 477 East Butterfield Road
Chicago, IL 60602 Shokie, IL 60077 Elgin, IL 80123 Gumee, IL. 60031 Lombard, IL 80148
Phone: 312-781.9292 Phone: §47-867-5030 Phone: 847-400-0065 Phone: B47-263-4253 Phone: §30-0688-0448
Fax:312-781-9299 Fax: 847-967-5066 Fax: B47-841-7529 Fax; B47-263-1825 Fax: 630-698-0468

Email: Chicago@csincw.com Emall: Skokle@csinow.com Emall: Elgin@csinow.com Emall: Gumeofdcsinow.com Email: Lombard@csinow.com

Student Name SSN

Emall Cell Phone Home Phone
Address

g:‘:;g;r::aym . Relationship EmergencyPhone
StudentiD Student 1D number will be issued after New Student Orientation session

Program HCP

Students who enrcll in the Healthcare Career Program have the option of choosing one of two elective tracks: (1) the Medical Assisting or (2) the Coding
and Biling.

The Medical Assisting alectives of the Healthcare Career Program focuses on the skills necessary to assist physicians and patients in various healthcare
seflings. These skills Include communicating with patients, taking vital signs, using appropriate examination rcom procedure, and Interpreting test results
The program also teaches the administrative skills easantial for running a medical office. Siudents are tralned to interact direclly with patlents and
Program caregivers, while leaming the skills necessary to provide them with administrative skills, the ability to conduct laboratory work, and administer clinical care.
Description Presently, oppartunities for employment are found in numerous areasincluding  hospitals. clinics, physicians' offices, and long-term care facilities.

The Coding and Billing electives of the Healthcare Carsar Program focuses on the information needs of the healthcare industry. Students are  prepared with
the knowledge and the skills necessary to provide medical coding and billing, manage healthcare data used to support patient care, and  coniributato the
development of computer-based patient records, Presantly, opportunities for employment are found in numerous areas including pharmaceutical companies,
mentat health facilities, home-health companies, long-1e:m care facilities, veterinary medicine businesses, insurance companles, law firms, privals industry,
and colleges and universitles.

Career Development for graduates include advice on writing resumas and cover lstters.managing the interview process and networking for success.

- Respect confidential Information obtained through class work and extemship

- Liphold the honor and high principles of the profession and accept its disciplines

- Participate in additional service activities aimed toward improving the heaith and wetl-being of the community
- Demonstrate the knowledge, skills and professionalism required by employers and patients.

- |dentify common clinical procedures performed in the medical office

Program - Define the concapt of medical asepsis and its relationship to infection control. (HCP-C)

Objectives - |dentify common blood bome pathogens (HCP-C)

- Demonsirate knowledge of the systematic examination of patients. (HCP-C)

- Apply administrative principles in the medical office seiling.

- Demonsirate knowledge of Electronic Health Records and record's management, office accounting, and medical law and ethics in order to workina
medical office.

- Demonstrate knowledge and general understanding of universal precautions

Tuitlon Fees |Book Fees |Supply Fees |Tota| Fees Date of Length, | ClockiCredit,
(A) (B) (C) {A+B+C) Schedule FT/IPT Admissions Start Date | End Date Weeks' Hours
514, 450 $800 $700 515950 | Schedule FT 32 200/36
Book Fees: Includes all books costs associated with the program
Supply Fees: Includes supplies costs needed for program, uniform, UPASS ,and one Student ID
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CONSUMER INFORMATION: 7/1/2013-6/30/2014
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Networking Career
Program
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21
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Small Business
Administrator
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0

Small Group
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Writing Student
Newspaper
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The average starting salary for Computer Systems [nstitute’s Business Career Program Graduates/Completers is calculated from the data collected on 85
graduates/completers oul of the 129 graduates/completers that were employed in full-time or pari-time jobs for the cohort reporting period of 7/1/2013-
6/30/2014 and were employed between 7/1/2013-10/31/2014.

The average starling salary for Computer Systems Institute’s Healthcare Career Program Graduates/Completers is calculated from the data collected on 444
graduates/completers out of the 816 graduatesicompleters that were employed in full-ime or part-time jobs for the cohort reponting period of 7/1/2013-
6/30/2014 and were employed between 7/1/2012-10/31/2014,

The average starting salary for Computer Systems Institule's Networking Career Program Graduates/Completers is calculated from the data collected on
134 graduales/complaters out of the 264 graduates/completers that were employed in full-time or part-lime jobs for the cohort reponting period of 7/1/2013-
6/30/2014 and were employed between 7/1/2013-10/31/2014.

Due to insufficient dala the average starting salary for Computer Systems Institule's Hospitality Indusiry Professional Graduales/Completers is unavalilable
for the graduates/complelers thal were employed in full-ime or part-time jobs for the cohort reporting period of 7/1/2013-6/30/2014 and were employed
between 7/1/2013-10/31/2014.

Due to Insufficient data the average starling salary for Computer Systems Institute's Customer Service Specialist Graduales/Completers is unavailable for the
graduatesicompleters thal were employed in full-time or past-time jobs for the cohort reporting period of 7/ 1/2013-6/30/2014 and were employed between
7/1/2013-10/31/2014,

N/A for Placed in the Field/Placed in the Field, Career Development Assisted Placement/Ptaced In the Field, Student Devetoped Placement/Placed in the
Relaled Field/Placed oul of the Field/Not Available for Placement due to Personal Reasons/Not Employed/ Average Starting Salary reporling categories
means that the program is not eligible for placement.

Took Professional Certification numberis calculated based on the number of professional certification exams that were taken between 7/1/2013 and
6/30/2014, whether the sludent who took the certification exam(s) was enrolled during the same period or not. A single type of professional cerification
exam for a single student is only reported once.

Passed Professional Certification number is calculated based on the number of professional certificalion exams that were passed between 7/1/2013 and
6/30/2014, whether the student who passed the certification exam{s) was enrolled during the same period or nol. A single typa of professional certification
exam for a single student is only reported once.

N/A for Taok Professional Certification, Passed Professional Certification reporting categories means that the program does not prepare for any professional
cedifications. Programs with zeros listed in Total Number Admitted column were not offered in 13-14 reporting period.

FINANCIAL AID

The beginning point for all federal financial aid starts with applying for a federal PIN number. Students (and a parent if the student is
“dependent”) can apply on-line through the Depariment of Education website at www.pin.ed.gov. PIN numbers are needed in order to complete
the next step - completing and signing the Free Application for Federal Student Aid (FAFSA) form.

The On-Line FAFSA Application

Once you have your PIN number, the next step is compleling and electronically signing the Free Application for Federal Student Aid (FAFSA)
form. This process can be done quickly and easily on the Department of Education website. The on-line process includes a download of income
and tax information directly from the IRS website (for both student and parent income). Be sure to use the IRS Data Retriaval Tool download
process lo prevent processing delays. If you do not choose or qualify for this option, you will most likely be chosen for a process calied
“verification” (see below). The information that you provide will help the school determine your eligibility for student financial aid. When
completing the FAFSA form, make sure you list Computer Systems Institule as your school choice {federal school code 03416300) as this will
ensure we receive your inforrmation in a timely manner.

FAFSA Deadline

Its best to have your FAFSA completed at least 14 days prior to the start of classes since we cannot process any aid until your data is received
from the federal processor. The absolute deadline te file your FAFSA is a few days before you finish school, as we must receive your
information while you are still enrolled in order to process your aid.

Verification
Approximately one out of every three FAFSA applications will be chosen by the Deparment of Education for a review process known as
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verification. If your application is selected, you {and your parent if you are a dependent student) will be asked to provide copies of prior year tax
transcripts, along with other income and asset information. We will let you know if you were selected for verification and give you a list of
necessary decumentation which will also include a Verification Worksheet, Unfortunately, we cannot process any financial aid until all of the
required documentation is submitted and reviewed. At times, this process will require us to make changes to your FAFSA data, which can add
time to the processing. Therefore, it is important that you submit any documentation as soon as possible. All documents must be received and
reviewed within 30 days of the end of the school year (or the student's last day of attendance for the year, whichever comes first), or any
eligibility will be forfeited.

Your Financlal Aid "Package”

Upon completion of the application and verification (if required} processes, your Financial Aid Advisor will prepare a financial aid "package” for
you based on your eligibility and financial need as determined by your FAFSA form. Your advisor can alse discuss timing of your financial aid
payments, billing procedures and alternative financing options.

Special Circumstances

Occasionally the information reported on the FAFSA does not accurately represent the family's current financial situation. This ean occur
because of a significant change in income, marital status, or assets; or other special or unusual circumstances affecting a family's ability to
contribute to the student's educational costs. The Financial Ald Office can often create a financial aid package to help offset these financial
difficulties, including making modifications to the student's application data. If you feel that you have such special circumstances, call or visit the
Financial Aid Office to set an appointment to discuss your situation. Our financial aid staff will be glad to help you explore your options.

What Happens After Filing the FAFSA?

After filing your FAFSA you will receive an electronic Student Aid Report (SAR). This repor is a summary of the information provided on your
application. Please review it to ensure the dala is accurate. You can make carrections or provide additional information, if needed, through the
FAFSA websile. Your SAR will also list your expected family contribution or EFC. This is the amount, based on the federal formula, that you
and your family (if applicable) may be expected to contribute towards the Cost of Attendance (COA). Your specific COA will be listed on your
financial aid award letler. Upon completion of the application and verification (if required) processes, the Financlal Aid Office will prepare a
financial aid package for you based on your eligibility and financial need as determined by your FAFSA form. Your financial aid eligibility will be
provided to you in an award letter.

Step-By-Step Summary
To apply for federal financial aid, please follow the steps below:
»  Apply for a PIN (Personal Identification Number) at pin.ed.gov. This is required for both the student and at least one parent (if you are
a dependent student).
« Go lo fafsa.gov to apply for federal financial aid by completing the on-line FAFSA. Be sure 1o use the IRS data download option to
avoid processing delays.
«  Goto our CSI Scholarship page to learn about additional financial assistance, scholarship, and award programs.

REFUND/CANCELLATIONWITHDRAWAL POLICY
All notices of cancellations must be made in writing to the campus the student is attending.
»  Student has the right to cancel this centract without financial obligation until midnight of the fifth business day after the start date.
e When the notice of cancellation is given after midnight of the fifth business day after the start date, but prior to the first day of sludent's
attendance the school may retain no mere than the application-registration fee (if applicable) which may not exceed $250.

The schoal may initiate the cancellation of this agreement up lo midnight of the Sth business day after the start date in cases where the student
has not met program start requirements listed in the catalog under which they matriculated,

Refunds/Cancellations
Applicants not accepted by the Institute will receive a refund of all tuition and all fees paid.
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All refunds will be made within 30 calendar days from the date of receipt of a student’s cancellation.
If a course is canceled or discontinued, the student will be refunded in full. CSI will refund all fees to a student who cancels under the following
circumstances:
. ';‘h:le school did not provide the prospective student with a copy of the student’s valid enroliment agreement and the current calalog or
ulletin; or
+ The school cancels or discontinues the course of instruction in which the student is enrolled.

School Withdrawal Process

Withdrawing from the school may have both academic and financial aid consequences. You are encouraged to understand the consequences
before you decide to withdraw. Detailed information about the canceflation of enroliment and withdrawal from the scheol is available below.
Students intending to withdraw are asked to nolify the Student Services Depariment by telephone, in person, or in writing to provide official
notification. During the withdrawal process, students are asked to provide the official date of withdrawal and the reason for withdrawing in
\fmfritirzgj Once the process of withdrawal begins, the student or a staff member of the Student Services Department will complele all necessary
orm(s).

Students that are absent for 14 consecutive calendar days will be withdrawn from schoal.

Iinois Refund Policy
If you withdraw frem the Networking, Business and Healthcare Career programs, you may be eligible for a tuition adjustment on the student
ledger in accordance with the following table below:

If the student withdraws from Networking, Additionat costs
Business and Healthcare Career programs ... CS1 will make the following tuition adjustment ... school may retain ...
Application -Registration fee (if applicable), an
Before completing 5% of the program amount not lo exceed 10% of the tuition charged and N/A
other instructional charges or $250, whichever is less
After 5% but within 4 weeks* of program 80% of tuition for the program B cangI
0,

After the first 4 wi%'::;;t?db of the program 55% of tuition for the program fee, Application fee,
pr Transfer fee, mailing
Over 25% - 50% of program compleled 30% of tuition for the program fees, Supply fees and

Over 50% of program completed No portion of tuition book costs™

*The four-week provision is not applicable if the first 25% of a program Is less than or equal te the four-week period. The refund in such cases
will be detemmined by the actval quartile of the drop.

*Book adjusiments will be made on those books not picked. (See policy on Texibooks and Equipment Return/Refund Policy)

How Withdrawing Affects Financial Aid & Student Loans

There are a number of things students should consider before withdrawing from either a module or program, for such action could cause both
academic as well as financia! consequences. Students considering withdrawal from the pregram should be aware thal Returns of Title IV
financial aid funds are calculated according to applicable federal laws.

Federal regulations slate that financial aid is earned by attending class. You have not earned 100% of your financial aid until you have attended
60% of the payment period. If you withdraw before this date, a portion of your financial aid has not been samed and the unearned portion must
be returnad. This may result in a balance an a students' account, with the balance being the student's responsibility.

The unearned portion is equal to the percentage of the payment perod remaining on the date of withdrawal, Your financial aid and loan
eligibifity will be recalculated based on your actual period of attendance therefore you may be tequired lo repay a substantial portion of your
financial aid. If you stop attending class, you will be treated as an unoffictal withdrawal. This means that the last date of attendance will be
used, This may result in you owing funds back to the school.

Federal Refund Policies for Recipients of Title IV Federal Financial Aid:

Mandatory class attendance is REQUIRED when raceiving federal financial aid. If you withdraw or stop attending all of your classes before
completing 60% of the payment peried, you may be required to repay a portion or ALL of the federal aid that you have received, excluding
Federal Work Study earnings. If you withdraw and never attend the class(es), you may be required to pay a portion or ALL of the federal aid
that you have received, excluding Federal Work Study earnings.

The amount of federal aid that you must repay Is determined by the Federal Fommula for Return of Tille IV funds {Section 484B of the Higher
Education Act, the full text of which is available at hitp:/www2.ed gavipolicy/higheredfleg/hea®8/sec85.htmi}. This law also specifies the order
in which funds are to be returned to the financial aid programs from which they were awarded, starting with loan programs.

You may be required to make a repayment when financial aid funds have been disbursed from financial aid funds, in excess of the amount of
aid that you eamed (based on the date of your total withdrawal). The amount of Title IV aid eamed Is delermined by multiplying the total Title IV
aid (other than FWS) for which you qualified by the percentage of time that you were enrolled.

e If less aid was dishursed than was eamed, you may receive a lale disbursement for the difference.
e If more aid was disbursed than was earned, the amount of Title IV aid that you must return (i.e. not eamed) is determined by
subtracting the earned amount from the amount actually disbursed.
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The responsibility for returning unearned Title IV aid is shared between the institution and you. It is allocated according lo the portion of
disbursed aid that was used to cover institutional charges, and the portion that was disbursed directly to you once those charges were covered,
The institution will distribute the unearned aid back to the Title IV programs, as specified by law. You will be billed for the amount that you owe
to the Title IV programs, as well as any amount due 1o the institution as a result of Title IV funds that were returned that would have been used
to cover institutional charges.

Student Responsibilities

It is the student’s responsibility to notify the Financial Aid Office if he or she is a financial aid reciplent and withdraws from all classes at any
point program. It is to a student's benefit te immediately notify the Registrar and the Financial Aid Office when he or she stops attending
classes with the intent to withdraw.

if students or parents received funds under federal or school loan programs, it is their responsibility to notify the lender or holder of loans that
they are no longer enrclled on at least a half-time basis. Student borrowers of federal or school loans must also satisfy exit loan counseling
requirements.

Cancellation of Charges

In addition to the school refund policy, students who are recipients of Title |V federal financial aid are also covered by federal refund policies.
The federal refund policy provides for a proraled cancellation of inslitution costs proportional to the duration of student enrollment only in cases
where the student cancels from all classes.

Title IV Federal Financial Ald

Students are considered reciplents of Title IV federal financial aid if they have used funds from one or more of the following programs to meet
educational expenses for the semester in question:

Federal Stafford Loan (Subsidized and Unsubsidized), Federal PLUS Loan, Federal Perkins Loan, Federal Pell Grant, Federal Supplemental
Equal Opportunity Grant (FSEOG), and Federal Work Study.

Institutlonal Costs
Instilutional costs include charges for tuition and mandatory fees as well as for room and/or board. Institutional costs do not include optional
expenses that may be charged to a student account, such as supplies from the bookstore, bus and gas cards or other similar charges.

Refunds and Repayment

If the school cancels charges for luition and fees and other institutional costs under either the school refund policy or one of the federal refund
policies, and students used Title IV federal financial aid funds to help cover those costs, the financial aid office will caleulate the amount of the
refund to the financial aid programs.

The amount refunded to financial ald programs will be reduced by any unpaid institutional costs remaining on the student account for students
who completely withdraw beforz or on the 60 percent point in time for the payment period. If students have a large billing balance at the time of
withdrawal, it is possible that no refunds will be made to the financial aid programs and they may continue to owe the school for unpaid
institutional and non-institutional costs. It is alse possible that once the refund payments have been made, they will ewe the school for unpaid
non-institutional costs and/or other similar charges.

Students who receive Title IV federal financial aid and received a cash disbursement of financial aid funds (excluding Federal Stafford and
PLUS loan proceeds) may be persanally responsible for repayment of those financial aid funds if they withdraw completely on or before the 60
percent {new students) If siudenls and/or their parents made payments to their account in addition to the financial aid funds, it is possible they
and/or their parents may receive a refund after the financial aid programs have been duly refunded and if no outstanding charges remain on the
student account.

Refund and Distribution Policy
Computer Systems Institute adheres to the refund policy published in the Academic Catalog, which adheres to the guidelines prescribed by the
State of lllinois and other states as noted in the enrollment agreement or addenda and by the federal government.

If 2 student withdraws from CSI and a refund is due, the following return of funds and refund distribution policy will be observed. Amounts of
refunds will be allocated in the following manner:

Financial aid in excess of the amount “earned"” is reduced in the following priotity:
Federa) Direct Unsubsidized Loan

Federal Direcl Subsidized Loan

3. Federal Perkins Loan

4, Federal Direct Graduate PLUS Loan

5. Federal Direct Parent PLUS Loan

6. Federal Pell Grant
7
8
)

N —

Federal National SMART Grant
Federal Academic Compelitiveness Grant (ACG)
. Federal Supplemental Educationa) Opportunity Grant (SEOQG)
10, State of lllinois programs
11, Institutional and departmentat funds
12. Private financial resources
13. Calculations are done on a case-by-case basis after the withdrawal date is established
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Calculation Information

Title IV funds are eamed in proportion to the percentage of the payment period thal is completed, with 100% of the funds awarded after 60% of
the payment period is completed. For instance, if the payment period lasts 100 days, 100% of the Title IV funds are eaned after 60 days is
completed. If a student withdraws after 60% of the payment period is completed, Title IV funds are not required to be returned. When a student
withdraws prior to completion of 60% of the payment period, the Institule must determine if the Title IV funds the student has received exceed
the amount eamed. This calculation is based on lhe number of days completed in the payment period as of the student's withdrawal date. If the
amount received by the student exceeds the amount earned, the Institute must return the excess funds to the Title IV programs in the sequence
mandated by the U.S. Depariment of Education.

Normal refund calculations will be applied after the Tille IV return caleulation has been made. If you have any questions about this policy,
please visit the Financial Aid Depariment for complete examples.

Federal Work-Study
Earnings under the Federal Work-Study program are not subject to refund or repayment.

Tuition Refunds or Credits for members of Armed Forces
Computer Systems Institute shall provide:

¢ a full refund* to students who are affected individuals for that portion of a module such student was attending but unable to complete
because he or she was called up for active duly or active service,

e If an affected individual withdraws from a program of study as a result of such active duty or active service, Computer Systems
Institute will make every effort to minimize deferral of enrollment or reapplication requirements and will provide the greatest flexibility
possible with administrative deadlines related to those applications.

« If a balance exists on the affected individual after all federal and state calculalions, Computer Systems Institute will make a tuition
adjustment to ensure that there is no financial obligation to the school.

» If the affected individual is a Title IV recipient and goes on a leave of absence due lo active duty or active service and the leave of
absence extends beyond 180 days, federal and state calculations will be completed the day after the 180 day and the calculation will
be treated as a withdrawal to ensure that Federal funds are sent back in accordance with Department of Education regulations.

» Department of Veleran Affairs will be notified of any status changes (including withdrawals from modules, programs and leave of
al;sences) and benefils may be affected due to stalus changes. Please contact the Department of Veteran Affairs for benefits
information.

*Definition of a full refund
For purposes of this section, a full refund includes a refund of required tuition and fees, or a fuition adjustment credil lo the student's ledger
card or a comparable amount against future tuition and fees.

COMPLAINTS AGAINST THIS SCHOOL MAY BE REGISTERED WITH THE STATE BOARD OF HIGHER EDUCATION AT 431 EAST
ADAMS ST., 2ND FLOOR SPRINGFIELD, IL 6270,

NOTICE TO THE STUDENT
1. Do not sign this agreement before you have read it or if it contains any blank spaces.

2. This agreement is a legally binding instrument and is only binding when the agreement is accepted, signed, and dated by the
authorized official of the school or the admissions officer at the school's principal place of business. Read all pages of this contract
before signing.

You are entitled lo an exact copy of the agreement and any disclosure pages you sign.

This agreement and the school calalog constitule the entire agreement between the student and the school.

Any changes in this agreement must be made in writing and shall nct be binding en either the student or the schoal unless such

changes have been approved in writing by the authorized official of the school and by the student or the student’s parent or guardian.

All terms and conditions of the agreement are not subject to amendment or modification by oral agreement.

6. The school does not guarantee the transferability of credits to another school, college, or university. Credils or coursework are not
likely to transfer; any decision on the comparability, appropriateness and applicability of credit and whether credit should be accepted
is the decision of the receiving institution.

7. Under the law you have the right, among others, to pay the full amount due and to obtaln under certain conditions a partial refund of
the finance charge.

8. While the school offers Placement Assistance, the school cannot, in any way, guarantee employment after the student has
successfully completed the program of study.

9. Every assignee of a student enrollment agreement is subject to all claims and defenses of the student or his successors in interest
arising under the agreement.

10. If this contract is assigned by CSI, every assignee shall take il, subject to all claims and defenses of the student or his/her successor
in interest arising under the Agreement,

L e o

STUDENT ACKNOWLEDGMENTS
1. 1 hereby acknowledge receipt of the URL link of the Institute's catalog, which contains information describing programs offered, and
equipment or supplies provided. The school cataleg is included as part of this enrollment agreement and | acknowledge that |
have received the link or copy of the Academic Catalog.
Student Initlals _

2. | have carefully read and received an exact copy of this enroliment agreement.
Student Initials _
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3. | understand that the program | have elected to take is a complete program and must be taken in ils entirety.
Student tnitials ,

4. | understand that passing the Institute's program prepares me for the Ceriifications listed in the Program Description when applicable.
CSl does not guarantee passing any certification tests.
Student Initials ,

5. | understand that the school may terminate my enroliment if | fail to comply with attendance, academic, and financial
requirements or if | fail to abide by established standards of conduct, as outlined in the school catalog. While enrolled in the schoot, |
understand that | must maintain satisfactory academic progress as described in the school catalog and that my financial obligation to
the school must be paid in full before a certificate or credential may be awarded.

Student Initials _

6. | understand that | receive free certification vouchers provided that my account is in goed standing and | have successfully passed all
practice exams, | also understand that once my free vouchers are exhausted | have to pay for additional vouchers. | understand that |
get 2 free vouchers if | am in the BCP, NCP or HCP programs. If | am not in one of these 3 programs | understand that | do not get any
free certification vouchers at this time.

Student Initials _

7. | hereby acknowledge that the schocl has made available to me all required disclosure information listed under the
Consumer Information section of this Enrallment Agreement.
Student Initials _

8. | am aware that | will have to complele approximately 5 1/2 hours per week of self-directed work outside of class hours to meel
academic standards.
Student Initials _

9. | understand that the program collateral presented to me does nat reflect the actual sequence of the training. The sequence will be
determined by CSI.
Student Initials

10. If | choose to drop my course(s), or am dropped from CSI for tack of attendance, | understand that | will lose all scholarships previously
awarded, if any,
Student Initlals _

11. | understand that the school does not guarantee the transferability of credits to another school, college, or university.
Credits or coursework are not likely to transfer; any decision on the comparability, appropriateness and applicability of credit and
whether credit should be accepted is the decision of the receiving institution.
Student Initials _

12. 1 understand that the training provided will prepare me for entry level positions in the field | have chosen. Anything beyond entry level
will be determined by my experience.
Student Initials _

13. | understand that the school does not guarantee job placement to graduates upon program completion.
Student Initials _

14. | understand that complaints, which cannot be resclved by direct negotiation with the school in accordance to ils written grievance
pelicy, may be filed with the llinois Board of Higher Education, 431 East Adams Street, 2" Floor Springfield, IL 62701 or at
www.ibhe.org.

Student Initials _

STUDENT'S RIGHT TO CANCEL

The student has the right to cancel the initial enrollment agreement until midnight of the 5t business day after the sludent's start date. If
the right to cancel is not given to any prospective sludent at the time the agreement Is signed, then the student has the right to cancel the
agreement at any time and receive a refund on all menies paid to date within 10 days of cancellation. Cancellation should be submitied to the
authorized official of the school in writing.

MEDIATION AND ARBITRATION

If any dispute should arise out of the Student's enroliment and attendance at the Institution, no matter what issues it involves and how either the
Student or the (nstitution might describe, plead or style the dispute, both the Student and the Institution agree that, if they cannot resolve the
dispule through their own negotiations, they shall first make a good faith effort lo resclve the dispute by participating in & mediation process with
a neutral mediator and then, if the dispute is not resolved, it shall be submilted to binding arbitration under the Federal Arbitration Act, all as
specified below:

a, The mediator shall be selecled from a list of approved mediators maintained by a court or bar association situated in the same
community (the “Local Community"} as the campus of the Institution which the Student is attending, and the Institution shall pay the
mediator's fees.
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b. If arhitration occurs, it shall be conducted at a convenient location within the Local Community, pursuant to the Commercial Arbitration
Rules of the American Arbitration Association (AAA) by a single arbitrator selected from an AAA list in accordance with AAA selection
rules.

c. Al costs for AAA arbitration fees, the arbitrator's fees and facility fees will be paid by Institution to the extent that they exceed the filing

fee for initiation of a lawsuit at a court situated within the Local Community.

All determinations as to the scope and enforceability of this arbitration agreement shall be made by the arbitrator and not by a court.

e. The arbitrator's award shall be final and binding on both paries, and may be filed for enforcement by either the Student or the
Institution in any court having jurisdiction.

a

STUDENT COMPUTERSYSTEMSINSTITUTE
The student acknowledges receiving a copy of this completed | hereby confirm that 1 have complied with all laws and rules regulating
agreemaent, the school catalog, and written confirmation of private business schools in llinois during the process of enrolling this
acceptance prior to signing this contract. The student by signing this student

contract acknowledges that he/she has read this contract,
understands the terms and conditlons, and agrees to the conditions
outlined in this contract. It is further undersiood that this
agreement supersedes afl prior or contemporaneous verbal or
written agreements and may not be modified withoul the written
agreement of the sludent and the School Official. The student
and the school will retain a copy of this agreement

Student Name: Admissions Representative: _
Signature: Signature: _
Data: Date: _

Parent/Guardian Name: _

Signature: _

Date:
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O CHICAGO
29 East Madison Strest
Chicago, Il. 60602

Phone: 312-781-9282

Fax: J12-781-8299

Email: Chicago@csinow.com

D SKOKIE

8930 Gross Polnt Road

Skokle, IL 60077
Phonae: 847-987-5030
Fax: B47-967-5068

Emall: Skokle@csinow.com

O ELGIN

400 Alrport Road
Elgln, IL 60123
Phone: 847-400-0065
Fax: 847-841-7529
Email: Elgin@csinow.com

0O GURNEE

5330 Grand Avenue

Gumeg, IL 60031

Phone: 847-283-4258

Fax: 847-263+1835

Emall: Gurnes@csinow.com

D LOMBARD

Enrolilment Agreement www.csinow.edu

477 East Butterfield Road
Lombard, L. 60148

Phone: 630-968-0448

Fax: 630-698-0468

Email: Lombard@csinow.com

Student Name SSN
Email Cell Phone Home Phone
Address
gr::t?c:nh‘l::ma Relationship Emergency Phone
Student ID
Program Communication Program
The Communication Program consists of three courses: The Art of Storytelling, Small Group Communication, and
Interpersonal Communication. The program emphasizes student participation, interviews and oral presentations,
which supplement the learning of organizational problem solving, decision making, leadership and establishment
of healthy interpersonal relationships. Upon successfully completing the program, students learn how to speak
easily in front of the class, in a small group, and one-on-one with other students.
Program
Description
- Sharpen critical understanding of communication processes
- Know the role of communication in establishing and maintaining healthy interpersonal relationships
- Understand the role of working groups and teams in contemporary society
Sfboor:;'ﬂ - Distinguish among task, group-building, and individual roles and processes
lectives | _ Develop confidence and credibility in fulfilling leadership functions
- Work with others in developing goals and strategies for solving problems and making decisions
Tuitlon Fees | Book Fees [Supply Fees[Total Fees Date of Length,| Clock/Credit,
(A) (B) (€) | (A+B+C) Sl L) FTIPT| s dmissions | Start Date | End Data Lo oi’l ™ Hours
4,200 10 90 4,470 FT 30
Book Fees: Includes all books costs associated with the program
Supply Fees: Includes supplies costs needed for program, uniform, and one Student ID
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CONSUMER INFORMATION: 7/1/2013-6/30/2014
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Administrative Assistant Professionat 0_[19510] 0 1195( 1 0l28f166| 0 [0 [0 § 0 )0 |00 |NAINA 0
Advanced ESL 0 | 0 J0[ 0 1 0 | 0 |01 0|0 [NANANAINAINANANA| NA|NA| _NA
Advanced Reading Stralegies 0 122001 0 (220 0 |217] 3 | 0 [N/A[N/AINAINA[NIA[NIATNIA] NiA | NiA | NIA
ég‘r',ﬁ';fseac'ﬂzg"a””'a” and o [198|o| o |1ea8| o [193] 5| o |wa|nalnalnalnvalnalval va ] Na
Advanced Wrillng and Grammar 0 |77 |0 0 1177 | 0 [173] 4 [ 0 [N/A|N/A |NIA|NIA|N/A [N/A | NIA| NIA | NIA | NIA
America Through Academic Readings | 0 | 58 | 0| O | 58 | 0 |58 | 0 | 0 |N/A|NJ/A|N/A|N/A|N/A|NJA|NIA| NiA | NIA | NIA
[Beginner ESL 8 | 0 J0| 0 | 01 0 0] 0] 0 |NANA[NAINAINA[NA[NA] NA | NA | NIA
Beginner Reading Strategies 0 103 | 0 0 103 0 [103] 0 | 0 [N/AIN/ATN/AIN/AIN/AINIALNIA]L NIA | NIA N/A
Beginner Vocabulary and Conversalion] 0 [ 78 [0 0 | 78 | 0 [77 | 1 | 0 |N/A|NA|N/A[NA|N/A|NAINA| N/A [ NIA | NIA
Beginner Witing and Grammar 0_1105[0] 0 [105] 0 [103] 2 | 0 [N/A|NA[NA|NA[NA[NA|NANA | NIA | NIA
Business Career Program 94 307 (171 10 (428 | 3 [128)112]184} 72 | 23 [ 48 | 31| 0 [10] 16| 163 | 95 |518.744.84
Communication 0 10 101 6 | 01 0 10]0]0 |NANANANANANANAINA|NA| _NA
CS Essential 0 JoJo] 0 J 0ol o jo[olofJolofololo]Oo|0[0]o0 0
CS Experl 0 | ool o Jol o |ojoloJolo]o]olo[o|o0]l 0] 0] o
CS Foundation 0 0|0 [+] [1] [} ojlojojJo{ojJo|]alO]O]|O 0 0 0
CS General Education [i] 17 | 0 1 18 0 0l147] 0|0 ]JoO0|0[0]0]0|NA|NA 0
Cultural Immersion Course 0 173 [0 0 | 731 0 139 0 |34 |N/A|NA[NAINAINA|NA[NA| NIA | NIA|__NIA
Customer Service Specialis! 64 231 | 0] 2 | 387 ] 3 (150|701774] 0 | 0 [0 | 2 | 0 [148] O [NA | NA|__NIA
Different Writing Styles D (43 |0] 0 |43 ] 0 [a2 0| NZA | N/A [ N/A | NIA [N/ANIA [N/A| NiA [ NIA | NIA
Discovering Fiction D 156 10] 0 | 5681 0 (5303 ] 0 [NA[NANA|[NA|NA[NA[NA[NAINAL _NA
Discovering Shorl Stories 0 (52101 0 (52 ] 0 |49] 3 | 0 |NA[NA[NA[NA[NAINA|NA| NIiA | NIA | NA
General Writing 0 10 J0] 0 1 01 0 ]0]0] 0 |NANANANA[NA[NANANA|NA] _NA
Healthcare Career Program 831 [1211]83) 4 |1929] 5 |816]444(664]259]166] 73 |258] O | 99 |200]1542 1052 | 518,098 69
Hospilality induslry Professional 140 | 141 |11 3 [204] 2 132]44 [116] 0 | 0 [0 | 2 | 0 |130] 0 | N/A | NIA | NIA
intermediate ESL 0 1 0 Jol 0 | 0 ] 0 [0]0] 0 |NA|NANAINANANANA NA|NA| _NA
Intermediate Reading Straiegies 0 (31810 0 |318] 0 [312] 6 | 0 [N/A|NAIN/A[NAIN/AINAINIA] N/A [ NIA | NIA
e o |267 |0 o [267] o |262| 5 | o [nea|swalnalnia[alna|wal wa fva | wa
Inlermediate Wriling and Grammar 0 (281101 0 (281 0 [273] B | O [NA|NIA]|N/A|N/A|[N/A|NA[NA| NA | NIA | NIA
Interpersonal Communication 0 1 40 [0 0 | 40 | 0 138 [ 2| 0 |NA|NIA|NA|NIA[N/A]N/A[NIA] NIA | NIA | NIA
Literature 0 | 0 (0] 0 | 0| 0 | 0]0][0 |NANA[NA[NA[NANANA[NA|NA] _NA
Networking Career Program 714 | 414 [21] 2 1651 6 |264|176|203[147] 69 | 78 | 32 | 0 | 29 | 56 | 479 | 309 |$22,276.10
Small Business Administrator 0 o jal O 0 0 |0|olojolojolo|c]olo]|NAINA 0
Small Group Discussion 0 12356101 0 | 351 0 |33 2 0 |NAINA[NA|NA|NANANA]NA|NA| WA
The Anl of Slorytelling 0 135 |01 0 | 351 0 35| 0 | 0 [NA|NA|NANAINA[NAINA] NA | NA | NIA
Wiiting for Work 0 |32 [0 0 [32 ] 0 [31] 1 [ 0 [NA[NA|[NAJNAINA[NANA]NA [ NA| WA
Wiiling Student Newspaper 0 | 51 [0] 0 |51 | 0 |49] 2 | 0 [WA|NA[NAINA[N/AJNIA|NIA] NiA | NIA | NIA

The average starting salary for Computer Systems Institute’s Business Career Program Graduates/Completers Is calculated from the data
collected on 85 graduatesicompleters out of the 129 graduates/completers that were employed in full-time or part-time jobs for the cohort
reporting period of 7/1/2013-6/30/2014 and were employed between 7/1/2013-10/31/2014.

The average starting salary for Computer Systems Institute's Healthcare Career Program Graduates/Completers is calculated from the data
collecled on 444 graduates/completers out of the 816 graduatesicomplelers that were employed in full-time or part-time jobs for the cohort
reporting period of 7/1/2013-6/30/2014 and were employed between 7/1/2013-10/31/2014.

The average starting salary for Computer Systems Institute's Networking Career Program Graduates/Completers is calculated from the data
collected on 134 graduales/completers out of the 264 graduales/completers that were employed in full-time or part-lime jobs for the cohart
reporting period of 7/1/2013-6/30/2014 and were employed between 7/1/2013-10/31/2014.

Due to insufficient data the average starting salary for Computer Systems Instilute's Hospitality Industry Professional Graduates/Completers
is unavailable for the graduatesicompleters that were employed in full-time or part-time jobs for the cohort reporting period of 7/1/2013-
6/30/2014 and were employed between 7/1/2013-10/31/2014.
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Due to insufficient data the average starting salary for Computer Systems Institute's Customer Service Specialist Graduates/Completers is
unavailable for the graduates/completers that were employed in full-lime or part-time jobs for the cohort reporting period of 7/1/2013-
6/30/2014 and were employed between 7/1/2013-10/31/2014,

N/A for Placed in the Field/Placed in the Field, Career Development Assisted Placement/Placed in the Field, Student Developed
Placement/Placed in the Related Field/Placed out of the Field/Not Available for Placement due o Personal Reasons/Not Employed/ Average
Starting Salary reporting categories means that the program is not eligible for placement.

Took Professional Certification number is calculated based on the number of professional certification exams that were taken between
7/1/2013 and 6/30/2014, whether the student who took the certification exam(s) was enrolled during the same period or not. A single type of
professional cerification exam for a single student is only reported once.

Passed Professional Cerlification number is calculated based on the number of professional cerification exams that were passed between
7M72013 and 6/30/2014, whether the student who passed the certification exam(s) was enrolled during the same period or not. A single type
of professional certification exam for a single student is only reported once.

N/A for Took Professional Certification, Passed Professional Certification reporting categories means that the program does not prepare for
any professional certifications.

Programs with zeroes listed in Total Number Admitted column were not offered in 13-14 reporting period.

FINANCIAL AID

The beginning point for all federal financial aid starts with applying for a federal PIN number. Students {(and a parent if the student is
“dependent”) can apply on-line through the Department of Education website at www.pin.ed.gov. PIN numbers are needed in order to complele
the next step - completing and signing the Free Application for Federal Student Ald (FAFSA) form.

The On-Line FAFSA Application

Once you have your PIN number, the next step is compleling and electronically signing the Free Application for Federal Student Aid (FAFSA)
form. This process can be done quickly and easily on the Department of Education website. The on-line process includes a download of income
and tax information directly from the IRS website (for both student and parent income). Be sure to use the IRS Data Relrieval Tool download
pracess to prevent processing delays. If you do nol choose or qualify for this option, you will most likely be chosen for & process called
"verification" (see below). The information that you provide will help the school determine your eligibility fer student financial aid. When
completing the FAFSA farm, make sure you list Computer Systems Institute as your school choice (federal school code 03416300) as this will
ensure we receive your information in a timely manner.

FAFSA Deadline

I's best to have your FAFSA completed at least 14 days prior to the start of classes since we cannot process any aid until your data is received
from the federal processor. The absolute deadline to file your FAFSA is a few days before you finish school, as we must receive your
information while you are still enrolled in order to process your aid.

Verification

Approximately one out of every three FAFSA applications will be chosen by the Department of Education for a review process known as
verification. If your application is selected, you {(and your parent if you are a dependent student) will be asked to provide copies of prior year tax
transcripts, alang with other income and asset information. We will et you know if you were selected for verification and give you a list of
necessary documentation which will also include a Verification Worksheel. Unfortunately, we cannot process any financial aid until all of the
required documentation is submitted and reviewed. At times, this process will require us to make changes to your FAFSA data, which can add
time to the processing. Therefore, it is imporiant that you submit any documentation as soon as possible. All documents must be received and
reviewed within 30 days of the end of the school year (or the student's fast day of attendance for the year, whichever comes firsl), or any
eligibility will be forfeited.

Your Financial Aid "Package™

Upon completion of the application and verification (if required) processes, your Financial Aid Advisor will prepare a financial aid "package" for
you based on your eligibility and financial need as determined by your FAFSA form. Your advisor can also discuss timing of your financial aid
payments, billing precedures and alternative financing options.

Speclal Circumstances

Occasionally the information reported on the FAFSA does not accurately represent the family's current financial siluation. This can occur
because of a significant change in income, marital status, or assets; or other special or unusual circumstances affecting a family'’s ability to
contribute to the student's educational costs. The Financial Aid Office can often create a financial aid package to help offset these financial
difficulties, including making modifications to the student's applicalion data. If you feel that you have such special circumstances, call or visit the
Financial Aid Office to set an appointment to discuss your situation. Our financial aid staff will be glad to help you explore your options.

What Happens After Filing the FAFSA?

Afier filing your FAFSA you will receive an electronic Student Aid Report (SAR). This report is a surmmary of the information provided on your
application. Please review il to ensure the data is accurate. You can make corrections or provide additional information, if needed, through the
FAFSA websile. Your SAR will also list your expected family contribution or EFC. This is the amount, based on the federal formula, that you
and your family (if applicable) may be expected to contribule towards the Cost of Atlendance (COA). Your specific COA will be listed on your
financial aid award letter. Upon completion of the application and verification (if required) processes, the Financial Ald Office will prepare a
financial aid package for you based on your eligibility and financial need as determined by your FAFSA form. Your financial aid eligibility will be
provided to you in an award letter.
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Step-By-Step Summary
To apply for federal financia! aid, please follow the steps below:
«  Apply for a PIN (Personal Identification Nurnber) at pin.ed.gov. This is required for both the student and at east one parent (if you are
a dependent student).
s Go to fafsa.gov to apply for federal financial aid by completing the on-line FAFSA. Be sure to use the IRS data download option to
avold processing delays.
e  Goto our CS) Scholarship page to learn about additionat financial assistance, scholarship, and award programs.

REFUND/CANCELLATION/WITHDRAWAL POLICY
All notices of cancellations must be made in writing to the campus the student is attending.
«  Student has the right to cancel this contract without financial obligation until midnight of the fifth business day after the start date.
*  When the notice of cancellation is given after midnight of the fifth business day after the start date, but prior to the first day of student’s
attendance the school may retain no more than the application-registration fee (if applicable) which may not exceed $250.

The school may initiate the cancellation of this agreement up to midnight of the 5th business day after the start date in cases where the student
has not met program start requirements listed in the catalog under which they matriculated.

Refunds/Cancellations
Applicants not accepted by the Institute will receive a refund of all tuition and all fees paid.

All refunds will be made within 30 calendar days from the date of receipt of a student's cancellation.
If a course is canceled or discontinued, the student will be refunded in full. CSI will refund all fees to a student who cancels under the following
circumstances:
¢  The school did not provide the prospective student with a copy of the student's valid enroliment agreement and the current catalog or
bulletin; or
= The school cancels or discontinues the course of instruction in which the student is enrolled.

School Withdrawal Process

Withdrawing from the school may have both acadernic and financial aid consequences. You are encouraged to understand the consequences
before you decide to withdraw. Detailed information about the cancellation of enrollment and withdrawal from the schoel is available below.
Students intending to withdraw are asked to notify the Student Services Department by telephone, in person, or in writing to provide official
notification. During the withdrawal process, students are asked to provide the official date of withdrawal and the reason for withdrawing in
writing. Once the process of withdrawal begins, the student or a staff member of the Student Services Depariment will complete all necessary
form(s).

Students that are absent for 14 consecutive calendar days will be withdrawn from school.

Minois Refund Policy
If you withdraw from the quarter you may be eligible for a tuition adjustment that may generate a tuition refund on the student ledger in
accordance with the following table below:

If you withdraw... % of Tuition Ad]ustment Additional costs school may retain
Before completing 5% of the quarier 90% of tuilion for the quarter Ducument processing fee, Application
of _ RS, 0, ) [
After 5/: 25? of the quarter completed 75 o/l: of tuition for the quarter fee, Transfer fee, mailing fees, supply
Qver 25% - 50% of the quarter completed | 50% of tuition for the quarter faes and book coste®
Over 50% of the quarter completed No portion of tuition

*Book adjustments will be made on those books not picked. (See policy on Textbooks and Equipment Return/Refund Policy)

How Withdrawing Affects Financial Aid & Student Loans

There are a number of things students should consider before withdrawing from either a module or program, for such action could cause both
academic as well as financial consequences. Studenls considering withdrawal from the program should be aware that Returns of Title IV
financial aid funds are calculated according to applicable federal laws.

Federal regulations slate that financial aid is earned by attending class. You have not earned 100% of your financial aid until you have atlended
60% of the payment period. If you withdraw before this date, a portion of your financial aid has not been eamed and the unearned portion must
be returned. This may result in a balance on a studenis' account, with the balance being the student's responsibility.

The unearned portion is equal to the percentage of the payment period remaining on the date of withdrawal. Your financial aid and loan
eligibility will be recalculated based on your actual period of attendance therefore you may be required to repay a substantial portion of your
financial aid. If you slop attending class, you will be treated as an unofficiat withdrawal, This means that the last date of altendance will be
used. This may result in you owing funds back to the school.

Federal Refund Policies for Reclpients of Title IV Federal Financial Aid:

Mandatory class attendance is REQUIRED when receiving federal financial aid. If you withdraw or slop attending all of your classes before
completing 60% of the payment period, you may be required to repay a portion or ALL of the federal aid thal you have received, excluding
Federal Work Siudy earnings. If you withdraw and never attend the class{es), you may be required lo pay a portion or ALL of the federal aid
that you have received, excluding Federal Work Study earnings.
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The amount of federal aid that you must repay is determined by the Federal Formula for Return of Title iV funds (Section 484B of the Higher
Education Act, the full text of which is available at hitp://iwww2.ed.govipolicy/highered/leg/head8/secd85 himl). This law also specifies the order
in which funds are to be returned to the financial aid programs from which they were awarded, starting with loan programs.

You may be required to make a repayment when financial aid funds have been disbursed from financial aid funds, in excess of the amount of
aid that you earned (based on the date of your total withdrawal). The amount of Title iV aid earned is determined by multiplying the total Title IV
aid (other than FWS) for which you qualified by the percentage of time that you were enrolled.

» ifless aid was disbursed than was earned, you may receive a late disbursement for the difference.
» If more aid was disbursed than was eamed, the amount of Title IV aid that you must return (i.e. not earned) is determined by
subtracting the earned amount from the amount actually disbursed.

The responsibility for returning unearned Tille IV aid is shared between the institution and you. It is allocated according to the portion of
disbursed aid that was used to cover institutional charges, and the portion that was disbursed directly to you once those charges were covered.
The institution will distribute the unearned aid back to the Title IV programs, as specified by faw. You will be billed for the amount that you owe
to the Title IV programs, as well as any amount due to the institution as a result of Titie 1V funds that were returned that would have been used
to cover institutional charges.

Student Responsibllities

It is the student's responsibility to nolify the Financial Aid Office if he or she is a financial aid recipient and withdraws from all classes at any
point program. It is to a student's benefit to immediately notify the Registrar and the Financial Aid Office when he or she stops attending
classes with the intent to withdraw.

If students or parents received funds under federal or school loan programs, it is their responsibility to notify the lender or holder of loans that
they are no longer enrolled on at least a half-lime basis. Student borrowers of federal or school loans must also satisfy exit loan counseling
requirements.

Cancellation of Charges

In addition to the school refund policy, students who are recipients of Title IV federal financial aid are also covered by federal refund policies
The federal refund policy provides for a prorated cancellation of institulion costs proportional to the duration of student enrollment only in cases
where the student cancels from all classes.

Title IV Federal Financial Aid

Students are considered recipients of Title IV federal financial aid if they have used funds from one or more of the following programs to meet
educational expenses for the semester in question:

Federal Stafford Loan {Subsidized and Unsubsidized), Federal PLUS Loan, Federal Perkins Loan, Federal Pell Grant, Federal Supplemental
Equal Opportunity Grant (FSEOG), and Federal Work Study.

Institutional Costs
Institutional costs include charges for tuition and mandatory fees as well as for room and/or board. Institutional costs do not include optional
expenses that may be charged to a student account, such as supplies from the bookstare, bus and gas cards or other similar charges.

Refunds and Repayment

If the school cancels charges for tuition and fees and other institutional costs under either the school refund policy or one of the federal refund
policies, and students used Title IV federal financial aid funds to help cover those costs, the financial aid office will calculate the amount of the
refund to the financial aid programs.

The amount refunded to financial aid programs will be reduced by any unpaid institutional costs remaining on the student account for students
who completely withdraw before or on the 60 percent point in time for the payment period. If students have a large billing balance at the time of
withdrawal, it is possible that no refunds will be made to the financial aid programs and they may continue to owe the school for unpaid
institutional and non-institutional costs. It is also possible that once the refund payments have been made, they will owe the school for unpaid
non-institutional costs and/or other similar charges.

Students who receive Title IV federal financial aid and received a cash disbursement of financial aid funds (excluding Federal Stafford and
PLUS loan proceeds) may be personally responsible for repayment of those financiat aid funds if they withdraw completely on or before the 60
percent (new students) If students and/or their parents made payments to their account in addition to the financial aid funds, it is possible they
and/or their parents may receive a refund after the financial aid programs have been duly refunded and if no outstanding charges remain on the
student account.

Refund and Distribution Policy
Computer Systems Institute adheres to the refund policy published in the Academic Catalog, which adheres to the guidelines prescribed by the
State of lllinois and other states as noted in the enroliment agreement or addenda and by the federal government.

If a student withdraws from CSI and a refund is due, the following return of funds and refund distribution policy will be observed. Amounts of
refunds wili be allocated in the following manner:

Financial aid in excess of the amount “earned” is reduced in the following priority:
1. Federal Direct Unsubsidized Loan
2. Federal Direct Subsidized Loan
3. Federal Perkins Loan
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4. Federal Direct Graduate PLUS Loan

5. Federal Direct Parant PLUS Loan

6. Federal Pell Grant

7. Federa! National SMART Grant

8. Federal Academic Competitiveness Grant (ACG)

9. Federal Supptemental Educational Opportunity Grant (SEQG)

10. State of linois programs

11. Institutional and deparimental funds

12. Private financial resources

13. Calculations are done on a case-by-case basis after the withdrawal date is established

Calculation Information

Title IV funds are earned in proportion to the percentage of the payment period that is completed, with 100% of the funds awarded after §0% of
the payment period is completed. For instance, if the payment period lasts 100 days, 100% of the Title IV funds are earned after 60 days is
completed. i a student withdraws after 60% of the payment period is completed, Title IV funds are not required to be relurned. When a student
withdraws prior to completion of 60% of the payment period, the Institute must determine if the Title IV funds the student has received exceed
the amount earned. This calculation is based on the number of days completed in the payment period as of the student’s withdrawal date. If the
amount received by the student exceeds the amount earned, the Institute must return the excess funds to the Title I\ programs in the sequence
mandated by the U.S. Department of Education.

Normal refund calculations will be applied after the Title IV return calculation has been made. If you have any questions about this policy,
please visit the Financial Aid Department far complete examples.

Federal Work-Study
Earnings under the Federal Work-Study program are not subject to refund or repayment.

Tuition Refunds or Cradits for members of Armed Forces
Computer Systems Inslitute shall provide:

+  a full refund® to students who are affected individuals for that portion of a module such student was atlending but unable to complete
because he or she was called up for active duty or aclive service;

« If an affected individual withdraws from a program of sludy as a result of such active duty or active service, Computer Systems
Institute will make every effort to minimize deferral of enroliment or reapplication requirements and will provide the greatest flexibility
possible with administrative deadlines related to those applications.

+ If a balance exists on the affected individual after all federal and state calculations, Computer Systems Institute will make a tuition
adjustment to ensure that there is no financial obligation to the school.

« It the affected individual is a Title IV recipient and goes on a leave of absence due to active duty or active service and the leave of
absence extends beyond 180 days, federal and state calculations will be completed the day after the 180 day and the calculation will
be treated as a withdrawal to ensure that Federal funds are sent back in accordance with Department of Education regulations.

e Department of Veteran Affairs will be notified of any status changes (including withdrawals from modules, programs and leave of
absences) and benefits may be affected due fo stalus changes. Please contact the Department of Veteran Affairs for benefits
information.

*Definition of a full refund
For purposes of this section, a full refund includes a refund of required tuition and fees, or a tuition adjustment credit to the student's ledger
card or a comparable amount against future tuition and fees.

COMPLAINTS AGAINST THIS SCHOOL MAY BE REGISTERED WITH THE STATE BOARD OF HIGHER EDUCATION AT 431 EAST
ADAMS ST., 2ND FLOOR SPRINGFIELD, IL 6270.

NOTICE TO THE STUDENT
1. Do not sign this agreement befere you have read it or if it contains any blank spaces.

2. This agreement is a legally binding instrument and is only binding when the agreement is accepted, signed, and dated by the
authorized official of the school or the admissions officer at the school's principal place of business. Read all pages of this contract
before signing.

You are entitied to an exact copy of the agreement and any disclosure pages you sign.

This agreement and the schoo! catalog constitute the entire agreement between the student and the scheol.

Any changes In this agreement must be made in wriling and shall not be binding on either the student or the school unless such

changes have been approved in writing by the authorized official of the school and by the student or the student’s parent or guardian.

All terms and conditions of the agreement are nol subject to amendment or modification by oral agreement.

6. The school does not guarantee the transferability of credits to another school, college, ar university. Credits or coursework are not
likely to transfer; any decision on the comparability, appropriateness and applicability of credit and whether credit should be accepted
is the decision of the receiving institution.

7. Under the law you have the right, among others, to pay the full amount due and to cbtain under certain conditions a partial refund of
the finance charge.

8. While the school offers Placement Assistance, the school cannot, in any way, guaraniee employment after the student has
successfully completed the program of study.

9. Every assignee of a student enroliment agreement is subject to all claims and defenses of the student or his successors in interest
arising under the agreement.

10. If this contract is assigned by CSI, every assignee shall take it, subject to all claims and defenses of the student or hisfher successor
in interest arising under the Agreement.

»bw
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STUDENT ACKNOWLEDGMENTS

1.

i hereby acknowledge receipt of the URL link of the Institute’s catalog, which contains information describing programs offered, and
equipment or supplies provided. The school calalog is included as part of this enrollment agreement and | acknowledge that |
have received the link or copy of the Academic Catalog.

Student Initials

2. | have carefully read and received an exact copy of this enroliment agreement.
Student Initlals

3. lunderstand that the program | have elected to take is a complete program and must be taken in its entirety.
Student Initials

4. lunderstand that passing the Institute's program prepares me for the Certifications listed in the Program Description when applicable.
CS! does not guarantee passing any certification tests.
Student Initials

5. | understand that the school may terminate my enroliment if | fail to comply with attendance, academic, and financial
requirements or if | fail to abide by established standards of conduct, as cutlined in the scheol catalog. While enrolied in the school,
| understand that | must maintain satisfactory academic progress as described in the school catalog and that my financial obligation to
the school must be paid in full before a certificate or credential may be awarded.
Student Initials

6. | understand that | receive free cerification vouchers provided that my account is in good standing and | have successfully passed all
practice exams. | also understand that once my free vouchers are exhausted | have to pay for additicnal vouchers. | understand that |
get 2 free vouchers if | am in the BCP, NCP or HCP programs. If | am not in one of these 3 programs | understand that | do not get any
free certification vouchers at this time.
Student Initials

7. | hereby acknowledge that the school has made available to me all required disclosure information listed under the
Consumer Information section of this Enroliment Agreement.
Student Initials

8. 1 am aware that | will have to complete approximately 5 1/2 hours per week of self-directed work outside of class hours te meet
academic standards.
Student Initials

9. | understand that the program collateral presented to me does not reflect the actual sequence of the training. The sequence will be
determined by CSI.
Student Initials

10. If | choose to drop rmy course(s), or am dropped from CSI for lack of attendance, | understand that | will lose all scholarships previously
awarded, if any.
Student Initials

11. 1 understand that the school does not guarantee the transferability of credits to another school, college, or university.
Credits or coursework are not likely to transfer; any decision on the comparability, appropriateness and applicability of credit and
whether credit should be accepted is the decision of the receiving institution.
Student Initials

12, | understand that the training provided will prepare me for entry level positions in the field | have chosen. Anything beyond entry level
will be determined by my experience.
Student Initials

13. | understand that the school does not guarantee job placement to graduates upon program completion.
Student Initials

14. | understand that complaints, which cannot be resolved by direct negotiation with the school in accerdance lo its written grievance
policy, may be filed with the lllinois Board of Higher Education, 431 East Adams Street, 2™ Floor Springfield, IL 62701 or at
www.ibhe.org.
Student Initlals

STUDENT'S RIGHT TO CANCEL

The student has the right to cancel the initial enrollment agreement until midnight of the 5t business day after the student's star date. If
the right to cancel is not given to any prospective student al the time the agreement is signed, then the student has the right to cancel the
agreement at any time and receive a refund on all monies paid to date within 10 days of cancellation. Cancellation should be submitied to the
authorized official of the school in writing.

MEDIATION AND ARBITRATION
If any dispute should arise out of the Student's enrollment and attendance at the Institution, no matter what issues it involves and how either the
Student or the Institution might describe, plead or style the dispute, both the Student and the Institution agree that, if they cannol resolve the
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dispute through their own negotiations, they shall first make a good faith effort {o resolve the dispute by participating in a mediation process with
a neutral mediator and then, if the dispute is not resolved, it shall be submitted to binding arbitration under the Federal Arbitration Act, all as
specified below:

a. The mediator shall be selected from a list of approved mediators maintained by a court or bar association situated in the same
community (the "Local Community") as the campus of the Inslitution which the Student is attending, and the Institution shall pay the
mediator's fees.

b. If arbitration occurs, it shall be conducted at a convenient location within the Local Community, pursuant to the Commercial Arbitration
Rules of the American Arbitration Association (AAA) by a single arbitrator selected from an AAA list in accordance with AAA selection
rules.

€. All costs for AAA arbitration fees, the arbitrator’s fees and facility fees will be paid by Institution to the extent that they exceed the filing
fee for initiation of a fawsuit at a court situated within the Local Community.

d. Alldeterminations as to the scope and enforceability of this arbitration agreement shall be made by the arbitrator and not by a court.

e. The arbitrator's award shall be final and binding on beth parties, and may be filed for enforcement by either the Student or the
Institution in any court having jurisdiction.

STUDENT COMPUTER SYSTEMS INSTITUTE
The student acknowledges receiving a copy of this completed | hereby confirm that | have complied with all laws and rules regulating
agreement, the school catalog, and writien confirmation of private business schools in llinols during the process of enrolling this
acceplance prior fo signing this coniract. The student by signing this student

conlract acknowledges that he/she has read this contract,
understands the terms and conditions, and agrees to the conditions
outlined in this contract. it is further understood that this
agreement supersedes all prior or conlemporaneous verbal or
written agreements and may not be modified without the written
agreement of the student and the School Offictal, The student
and the school will retain a copy of this agreement

Student Name: Admisslons Representative:
Signature: Signature:
Date: Date:

Parent/Guardian Name:

Signature:

Date:
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Schedule Addendum
Campus Section Number
Skokie Campus Chicago Campus Lombard Campus
Section Schedule Section Schedule Section Schedule
Monday & Wednesday
14
1pm- 5pm
Tuesday & Thursday Tuesday & Thursday
15 15
ipm - 5Spm 1pm-5pm
Student Name; Admissions Representative:
Signature: Signature:
Date: Date:

Parent/Guardian Name:

Signature:

Date:
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COMPUTER
SYSTEMS
INSTITUTE

Enrollment Agreement www.csinow.edu

0O CHICAGO O SKOKIE O ELGIN O GURNEE 0O LOMBARD
29 East Madison Street 8930 Gross Polnt Road 400 Alrport Road 5330 Grand Avenus 477 East Butterfield Road
Chicago, IL 60802 Skokie, IL 80077 Elgln, IL 80123 Gurnee, 1L 60031 Lombard, IL 50148

Phone: 312-781-9292
Fax: 312-781-9259

Phone: B47-967-5030
Fax: 847-967-5066

Phone: 630-868-0449
Fax: 630-698-0468

Phone: 847-400-0066
Fax: 847-841-7529

Phone; 847-263-4258
Fax: 847-283-1825

Emall: Chicago@csinow.com Emall: Skoklef@csinow.com Email: Elgin@csinow.com Emall: Gumee@csinow.com  Email: Lombard@csinow.com

Student Name SSN

Email Cell Phone Home Phone

Address

Emergency

Contact Name Relationship Emergency Phone

Student ID

Program General Writing
The General Writing Program includes thres courses: Differant Writing Styles, Writing for Work, Wriling a Student Newspaper. The program will help
students devalop the critical thinking skills and writing stralegies needed to make clean writing and persuasive argumenis. Classes will focus on rhetoric and
sentence struclure. Upon successiul completion of the program, students will gain a variety of appropriate ediling skills for & diverse range of professions.

Program

Description

Program
Ohjectives

- Acquire reporting skills while integrating new trends in prinl, broadcast and online media convergence

- Grammar aspects on nouns, articles, pronouns and possessive adjectives, verb lenses, subject-verb agreement, prepositions
« Process of academic writing: prewriting, outlining, potshing

- Write business correspondence: memas, faxes, emais, IMs, and blogs

- Write effective short reporis and proposals

- Make successful presentations

Tuition Fees | Book Fees |Supply Fees|Total Fees Date of Length,| Clock/Credit,
(A) (B) (€} (A+B+C) Schedule FTIPT Admisslons Start Date | End Date Waeaks Hours
4,200 180 90 4470 FT 30 540136
Book Fees: Includes all books cosis associated with the program
Supply Fees: Includes supplies costs needed for program, uniform, and one Student ID
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Due {o insufficient data the average starling salary for Computer Systems Institule's Customer Service Specialist Graduates/Completers Is
unavailable for the graduates/completers that were employed in full-time or par-lime jobs for the cohort reperting period of 7/4/2013-
6/30/2014 and were employed between 7/1/2013-10/31/2014.

N/A for Placed in the Field/Placed in the Field, Career Development Assisted Placement/Placed in the Field, Student Developed
Placement/Placed in the Related Field/Placed out of the Field/Not Available for Placement due o Personal Reasons/Not Employed/ Average
Starting Salary reporting categories means that the program is not eligible for placement.

Took Professional Certification number is calculated based on the number of professional certification exams that were taken between
71112013 and 6/30/2014, whether the student who took the certification exam(s} was enrolled during the same period or not. A single type of
professional certification exam for a single student is only reported once.

Passed Professional Certification number is calculated based on the number of professional certification exams that were passed between
7/1/2013 and 6/30/2014, whether the student who passed the certification exam(s) was enrolled during the same period or not. A single type
of professional certification exam for a single student is only reported once.

N/A for Took Professional Centification, Passed Professional Certification reporting categories means that the program does not prepare for
any professional certifications.

Programs with zeroes listed in Total Number Admitted column were not offered in 13-14 reporting period.

FINANCIAL AID

The beginning point for all federal financial aid starls with applying for a federal PIN number. Students (and a parent if the student is
"dependent") can apply on-line through the Department of Education website at www.pin.ed.gov. PIN numbers are needed in order o complete
the next step - completing and signing the Free Application for Federal Student Ald {FAFSA) form.

The On-Line FAFSA Application

Once you have your PIN number, the next step is completing and electronically signing the Free Application for Federal Student Aid (FAFSA)
farm. This process can be done quickly and easily on the Depariment of Education website. The on-line process includes a downlead of income
and tax information directly from the IRS websile {for both student and parent income}. Be sure to use the IRS Data Retrieval Tool download
process to prevent processing delays. If you do not choose or qualify for this option, you will most likely be chosen far a process called
"verification" (see below). The information that you provide will help the school determine your eligibility for student financial aid. When
completing the FAFSA form, make sure you list Computer Systems Institute as your school choice (federal school code 03416300) as this will
ensure we receive your information in a timely manner.

FAFSA Deadline

It's best to have your FAFSA completed al least 14 days prior to the start of classes since we cannot process any aid until your data is received
from the federal processor. The absolute deadline to file your FAFSA Is a few days before you finish school, as we must receive your
information while you are still enrolled In order to process your aid.

Verification

Approximately one out of every three FAFSA applications will be chosen by the Department of Education for a review process known as
verification. If your application is selected, you (and your parent if you are a dependent student) will be asked to provide copies of prior year tax
transcripts, along with other income and asset information. We will lel you know if you were selected for verification and give you a list of
necessary documentation which will also include a Verification Worksheet. Unforfunately, we cannot process any financial aid until all of the
required documentation is submitted and reviewed. At times, this process will require us to make changes to your FAFSA data, which can add
time to the processing. Therefore, it is important that you submit any documentation as soon as possible. All documents must be received and
reviewed within 30 days of the end of the school year {or the student's last day of attendance for the year, whichever comes first), or any
eligibility will be forfeited.

Your Financial Aid "Package"

Upon completion of the application and verification (if required) processes, your Financial Aid Advisor will prepare a financial aid "package” for
you based on your eligibility and financial need as determined by your FAFSA form. Your advisor can also discuss liming of your financial ald
payments, billing procedures and allernative financing options.

Special Circumstances

Occasionally the information reported on the FAFSA does not accurately represent the family's current financial situation. This can occur
because of a significant change in income, marital status, or assets; or other special or unusual circumstances affecting a family's ability to
contribute to the student's educational costs. The Financial Aid Office can often create a financial aid package to help offset these financiat
difficutties, including making modifications te the sludent’s application data. If you feel that you have such special circumstances, call or visit the
Financial Aid Office to set an appointment to discuss your situation. Our financial aid staff will be glad to help you explore your options.

What Happens After Fillng the FAFSA?

After filing your FAFSA you will receive an electronic Student Aid Report (SAR). This report is a summary of the information provided on your
application, Please review it to ensure the data is accurate. You can make comections or provide additional information, if needed, through the
FAFSA website. Your SAR will also fist your expected family contribution or EFC. This is the amount, based on the federal formula, that you
and your family (if applicable) may be expected to contribute towards the Cost of Attendance (COA). Your specific COA will be listed on your
financial ald award letter. Upon completion of the application and verification (if required) processes, the Financial Aid Office will prepare a
financia! aid package for you based on your eligibility and financial need as determined by your FAFSA form. Your financial aid eligibility will be
provided to you in an award letter.
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Step-By-Step Summary
To apply for federal financial aid, please follow the steps below:
*  Apply for a PIN (Personal ldentification Number) at pin.ed.gov. This is required for both the student and at least one parent (if you are
a dependent student).
* Go to fafsa.gov to apply for federal financial aid by completing the on-line FAFSA. Be sure to use the IRS data download option to
avoid processing delays,
*  Goto our CS| Scholarship page to learn about additional financial assistance, scholarship, and award programs.

REFUND/CANCELLATION/WITHDRAWAL POLICY
All notices of cancellations must be made in writing to the campus the student is attending.
«  Student has the right to cancel this contract without financial obligation until midnight of the fifth business day after the start date.
= When the notice of cancellation is given after midnight of the fifth business day after the stari date, but prior to the first day of student's
attendance the school may retain no more than the application-registration fee (if applicable) which may not exceed $250.

The school may initiate the cancellation of this agreement up to midnight of the 5th business day after the start date in cases where the student
has not met program start requirements listed in the catalog under which they matriculated.

Refunds/Cancellations
Applicants net accepted by the Institute will receive a refund of all tuition and all fees paid.

All refunds will be made within 30 calendar days from the date of receipt of a student's cancellation.
If a course is canceled or discontinued, the student will be refunded in full. CSI will refund all fees to a student who cancels under the following
circumstances:
¢«  The school did not provide the prospective student with a copy of the student’s valid enroliment agreement and the current catalog or
bulletin; or
=  The school cancels or discontinues the course of instruction in which the student is enrclled.

School Withdrawal Process

Withdrawing from the school may have both academic and financial aid consequences. You are encouraged to understand the consequences
before you decide to withdraw. Detailed information about the cancellation of enroliment and withdrawal from the school is available below.
Students intending to withdraw are asked to nofify the Student Services Depariment by telephene, in person, or in writing to provide official
notification. During the withdrawal process, students are asked to provide the official date of withdrawal and the reason for withdrawing in
writing. Once the process of withdrawal begins, the student or a staff member of the Student Services Depariment will complete all necessary
form(s).

Students that are absent for 14 consecutive calendar days will be withdrawn from school.

Illinois Refund Policy
If you withdraw from the quarter you may be eligible for a tuition adjustment that may generate a tuition refund on the student ledger in
accordance with the following table below:

If you withdraw... % of Tuition Adjustment Additional costs school may retain
Before completing 5% of the gquarter $0% of tuition for the quarer |
After 5% - 25% of the quarter completed 75% of tuition for the quarter
Qver 25% - 50% of the quarter completed | 50% of tuition for the quarter
Over 50% of the quarter completed Na portion of tuition

Document processing fee, Application
fee, Transfer fee, mailing fees, supply
fees and book cosis*

*Book adjustments will be made on those books not picked. (See policy on Textbooks and Equipment Return/Refund Policy)

How Withdrawing Affects Financial Aid & Student Loans

There are a number of things students should consider before withdrawing from either a module or program, for such action could cause both
academic as well as financial consequences. Students considering withdrawal from the program should be aware that Returns of Title IV
financial aid funds are calculated according to applicable federal laws.

Federal regulations state that financial aid is earned by attending class. You have not earned 100% of your financial aid until you have attended
60% of the payment period. if you withdraw before this date, a porlion of your financial aid has not been earned and the unearned portion must
be returned. This may result in a balance on a studenis’ account, with the balance being the student's responsibility.

The unearned portion is equal to the percentage of the payment period remaining on the date of withdrawal. Your financial aid and loan
eligibility will be recalculaied based on your actual period of attendance therefore you may be required to repay a substantial portion of your
financial aid. If you stop attending class, you will be ireated as an unofficial withdrawal. This means that the last date of attendance will be
used. This may result in you owing funds back to the school.

Federal Refund Policies for Recipients of Title IV Federal Financial Aid:

Mandatory class atlendance is REQUIRED when receiving federal financial aid. If you withdraw or stop attending all of your classes before
completing 60% of the payment period, you may be required to repay a portion or ALL of the federal aid that you have received, excluding
Federal Work Study earnings. If you withdraw and never attend the class(es), you may be required to pay a portion or ALL of the federal aid
that you have received, excluding Federal Work Study earnings.
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The amount of federal aid that you must repay is determined by the Federal Formula for Return of Title IV funds (Section 484B of the Higher
Education Act, the full text of which is available at htip:/fiwww2.ad.govipolicyfhighered/leg/hea98/sec485.himl). This law also specifies the order
in which funds are to be returned to the financial aid programs from which they were awarded, starling with loan programs.

You may be required to make a repayment when financial aid funds have been disbursed from financial aid funds, in excess of the amount of
aid that you earned {based on the date of your total withdrawal). The amount of Title IV aid earned Is determined by multiplying the total Title IV
aid (other than FWS) for which you qualified by the percentage of time that you were enrolled.

» Ifless aid was disbursed than was earned, you may receive a late disbursement for the difference.

e |f more aid was disbursed than was earned, the amount of Title |V aid that you must return (i.e. not eared) is determined by
subtracting the earned amount from the amount actually disbursed.

The responsibility for returning unearned Title IV aid is shared between the institution and you. It is allocated according to the portion of
disbursed aid that was used to cover Institetional charges, and the portion that was disbursed directly to you once those charges were covered.
The institution will distribute the unearned aid back lo the Title IV programs, as specified by law. You will be billed for the amount that you owe
to the Title IV programs, as well as any amount due to the inslitution as a result of Title |V funds that were returned that would have been used
{o cover institutional charges,

Student Responsibilities

It is the student's responsibility to notify the Financial Aid Office if he or she is a financial aid recipient and withdraws from all classes at any
point program. It is to a student’s benefit to immediately notify the Registrar and the Financial Aid Office when he or she stops attending
classes with the intent to withdraw.

If students or parents received funds under federal or school lean programs, it is their responsibility to notify the lender or holder of loans that
they are no longer enrolled on at least a half-time basis. Student borrowers of federal or school loans must also satisfy exit loan counseling
requirements.

Cancellation of Charges

In addition to the school refund policy, students who are recipients of Title IV federal financial ald are also covered by federal refund policies.
The federal refund policy provides for a prorated cancellation of institution costs proportional to the duration of student enrollment only in cases
where the student cancels from all classes.

Title IV Federal Financial Ald

Students are considered recipients of Title IV federal financial aid if they have used funds from one or more of the following programs to meet
educational expenses for the semester in question:

Federal Stafford Loan (Subsidized and Unsubsidized), Federal PLUS Loan, Federal Perkins Loan, Federal Pell Grant, Federal Supplemental
Equal Opportunity Grant (FSEOG), and Federal Work Study.

Institutional Costs
Institutional costs include charges for tuition and mandatory fees as well as for room and/or board. Institutional costs do not include optional
expenses that may be charged to a student account, such as supplies from the boakstore, bus and gas cards or other similar charges.

Refunds and Repayment

If the school cancels charges for tuition and fees and other instifutional costs under either the school refund policy or one of the federal refund
policies, and students used Title IV federal financial aid funds tc help cover those costs, the financial aid office wil! calculate the amount of the
refund to the financial aid programs

The amount refunded to financial aid programs will be reduced by any unpaid institutional costs remaining on the student account for students
who completely withdraw before or on the 60 percent point in time for the payment period. If students have a large billing balance at the time of
withdrawal, it is possible that no refunds will be made to the financial aid programs and they may continue to owe the school for unpaid
institutional and non-institutional costs. It is also possible that once the refund payments have been made, they will owe the school for unpaid
non-institutional costs and/or other similar charges.

Students who receive Tille |V federal financial aid and received a cash disbursement of financial aid funds (excluding Federal Stafford and
PLUS loan proceeds) may be personally responsible for repayment of those financial aid funds if they withdraw completely on or before the 60
percent (new students) If students and/or their parents made payments to their account in addition to the financial aid funds, it is possible they
and/or their parents may receive a refund after the financial aid pregrams have been duly refunded and if no outstanding charges remain on the
student account.

Refund and Distribution Policy
Computer Systems Institute adheres to the refund policy published in the Academic Catalog, which adheres to the guidelines prescribed by the
State of llinois and other states as noted in the enrollment agreement or addenda and by the federal government.

If a student withdraws from CSI and a refund is due, the following return of funds and refund distribution policy will be observed. Amounts of
refunds will be allocated in the following manner:

Financial aid in excess of the amount "earned” is reduced in the following priority:
1. Federal Direct Unsubsidized Loan
2. Federal Direct Subsidized Loan
3. Federal Perkins Loan
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4. Federal Direct Graduate PLUS Loan

5 Federal Direct Parent PLUS Loan

6. Federal Pell Grant

7. Federal National SMART Grant

8. Federal Academic Competitiveness Grant (ACG)

9. Federal Supplementat Educational Oppertunity Grant (SEOG)

10. State of lMinois programs

11. Institutional and departmental funds

12. Private financial resources

13. Calculations are done on a case-by-case basis after the withdrawal date Is established

Calculation Information

Title IV funds are earned in proportion to the percentage of the payment pericd that is completed, with 100% of the funds awarded after §0% of
the payment period is completed, For Instance, if the payment period lasts 100 days, 100% of the Title IV funds are earned after 50 days is
completed. If a student withdraws after 60% of the payment period is completed, Title IV funds are not required to be returned. When a student
withdraws prior to completion of 60% of the payment period, the Institute must determine if the Title 1V funds the student has received exceed
the amount earned. This calculation is based on the number of days completed in the payment period as of the student’s withdrawal date. If the
amount received by the student exceeds the amount earned, the Institute must return the excess funds to the Title IV programs in the sequence
mandated by the U.S. Department of Education.

Normal refund calculations will be applied after the Title IV return calculation has been made. If you have any questions about this policy,
please visit the Financial Aid Departiment for complete examples.

Federal Work-Study
Earnings under the Federal Work-Study program are not subject to refund or repayment.

Tultion Refunds or Credits for members of Armed Forces
Computer Systems Institule shall provide:

« afull refund® to students who are affected individuals for that portion of a module such student was aftending but unable to complete
because he or she was called up for active duty or active service;

+ If an affected individual withdraws from a program of study as a result of such active duly or active service, Computer Systems
Institute will make every effort to minimize deferral of enroliment or reapplication requirements and will provide the greatest flexibility
possible with administrative deadlines related to those applications.

+ [f a balance exisis on the affecled individual after all federal and state calculations, Computer Systems Institute will make a tuition
adjustment to ensure that there is no financial abligation to the school.

« If the affected individual is a Title 1V recipient and goes on a leave of absence due to active duty or active service and the leave of
absence extends beyond 180 days, federal and state calculations will be completed the day after the 180 day and the calculation will
be trealed as a withdrawal to ensure that Federal funds are sent back in accordance with Department of Education regulations.

« Department of Veteran Affairs will be nolified of any status changes {including withdrawals from modules, programs and leave of
absences) and benefils may be affected due to status changes. Please contact the Depariment of Veteran Affairs for benefits
information.

*Definition of a full refund
For purposes of this section, a full refund includes a refund of required tuition and fees, or a tuition adjustment credit fo the student’s ledger
card or a comparable amount against future tuition and fees.

COMPLAINTS AGAINST THIS SCHOOL MAY BE REGISTERED WITH THE STATE BOARD OF HIGHER EDUCATION AT 431 EAST
ADAMS ST., 2ND FLOCR SPRINGFIELD, IL 6270.

NOTICE TO THE STUDENT
1. Do not sign this agreement before you have read it or if it contains any blank spaces.

2. This agreement is a legally binding instrument and is only binding when the agreement is accepted, signed, and dated by the
authorized official of the school or the admissions officer at the school's principal place of business. Read all pages of this contract
before signing.

You are entitted to an exact copy of the agreement and any disclosure pages you sign.

This agreement and the school catalog constitule the entire agreement between the student and the school,

Any changes in this agreement must be made in writing and shall not be binding on either the student or the school unless such

changes have been approved in writing by the authorized official of the school and by the student or the student’s parent or guardian,

All terms and conditions of the agreement are not subject to amendment or modification by oral agreement,

6. The schoo! does not guarantiee the transferability of credits lo another school, college, or university. Credils or coursework are not
likely to transfer; any decision on the comparability, appropriateness and applicability of credit and whether credit should be accepted
is the decision of the receiving institution.

7. Under the law you have the right, among others, to pay the full amount due and to obtain under certain conditions a partial refund of
the finance charge.

8. While the school offers Placement Assistance, the school cannot, in any way, guarantee employment after the student has
successfully completed the program of study.

9. Every assignee of a student enrollment agreement is subject to all claims and defenses of the student or his successors in interest
arising under the agreement.

10. If this contract is assigned by CSI, every assignee shall take i, subject to all claims and defenses of the student or his/her successor
in interest arising under the Agreement.

bW
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STUDEN
1.

10.

1.

12

13.

14,

STUDEN

TACKNOWLEDGMENTS

| hereby acknowledge receipt of the URL link of the Institute's catalog, which contains information describing programs offered, and
equipment or supplies provided. The school catalog is included as part of this enrollment agreement and | acknowledge that |
have received the link or copy of the Academic Catalog.

Student Initials

| have carefully read and received an exact copy of this enrollment agreement.
Student Initials

| understand that the program | have elected to take is a complete program and must be taken in its entirety.
Student Initials

| understand that passing the Institute’s program prepares me for the Certifications listed in the Program Description when applicable.
CSl does not guarantee passing any certification tests.
Student Initials

| understand that the school may terminate my enroliment if | fail to comply with attendance, academic, and financial
requirements or if | fail to abide by established standards of conduct, as outlined in the school catalog. While enralled in the school,
1 understand that | must maintain satisfactory academic progress as described in the school catalog and that my financial obligation to
the school must be paid in full before a certificate or credential may be awarded.

Student Initials

| understand that | receive free cerification vouchers provided that my account is in good standing and | have successfully passed all
practice exams. | also understand that once my free vouchers are exhausted | have to pay for additional vouchers. | understand that |
get 2 free vouchers if | am in the BCP, NCP or HCP programs. If | am not in one of these 3 programs | understand that | do not get any
free certification vouchers at this time.

Student Initials

| hereby acknowledge that the school has made available to me all required disclosure information listed under the
Consumer Infoermation section of this Enroliment Agreement,
Student Initials

| am aware that | will have to complete approximately 5 1/2 hours per week of self-directed work outside of class hours to meet
academic standards.
Student Initials

| understand that the program collateral presented to me does not reflect the actual sequence of the training. The sequence will be
determined by CSI,
Student Initials

1 | choose to drop my course(s), of am dropped from CS! for lack of attendance, | understand that | will lose all scholarships previously
awarded, if any.
Student Initials

| understand that the schoo! does not guarantee the transferability of credits to another school, college, or university.

Credits or coursework are not likely to transfer, any decision on the comparability, appropriateness and applicability of credil and
whether credit should be accepted is the decision of the receiving institution.

Student Initlals

| understand that the training provided will prepare me for entry level positions in the field | have chosen. Anything beyond entry level
will be detemnined by my experience.
Student Initials

| understand that the school does not guarantee job placement to graduates upon program completion.
Student Initials

| understand that complaints, which cannot be resolved by direct negotiation with the schoot in accordance to its wrillen grievance
policy, may be filed with the llinois Board of Higher Education, 431 East Adams Street, 2™ Fioor Springfield, IL 62701 or at
www.ibhe.org,

Student Initials

T'S RIGHT TO CANCEL

The student has the right to cance! the initial enroliment agreement until midnight of the 5t business day after the student's start date. If

the right

to cancel is not given to any prospeclive student at the time the agreement is signed, then the student has the right to cancel the

agreement at any time and receive a refund on all monies paid to date within 10 days of canceltation. Cancellation should be submitted to the

authorize

MEDIATI

d official of the school in writing.

ON AND ARBITRATION

if any dispute should arise out of the Student's enroliment and altendance at the Institution, no matter what issues it invalves and how either the
Sludent or the Institution might describe, plead or style the dispute, both the Student and the Institution agree that, if they cannot resolve the
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dispute through their own negoliations, they shall first make a good faith efiort to resolve the dispute by participating in a mediation pracess with
a neulral mediator and then, if the dispute is not resolved, it shall be submitted to binding arbitration under the Federal Arbitration Act, all as
specified below:

a. The mediator shall be selected from a list of approved mediators maintained by a court or bar assaciation situated in the same
community (the "Local Community") as the campus of the Institution which the Student is attending, and the Institution shall pay the
mediator's fees.

b. I arbitration occurs, it shall be conducted at a convenient location within the Local Community, pursuant to the Commercial Arbitration
Rules of the American Arbitration Association (AAA} by a single arbitrator selecled from an AAA list in accordance with AAA selection
rules.

€. All costs for AAA arbitration fees, the arbitrator's fees and facility fees will be paid by Institution to the extent that they exceed the filing
fee for initiation of a lawsuit at a court situated within the Local Community.

d. Alldeterminations as to the scope and enforceability of this arbitration agreement shall be made by the arbitrator and not by a court.

€. The arbitrator's award shall be final and binding on both parties, and may be filed for enforcement by either the Student or the
Institution in any court having jurisdiction.

STUDENT COMPUTER SYSTEMS INSTITUTE
The student acknowledges receiving a copy of this completed | hereby confirrn that | have complied with all laws and rules regulating
agreement, the school catalog, and written confirmation of private business schools in lllinols during the process of enrolling this
acceptance prior to signing this contract. The student by signing ihis student

contract acknowledges that he/she has read this contract,
understands the terms and conditions, and agrees to the conditions
outlined in this contract. It is furher understood that this
agreement supersedes all prior or contemporaneous wverbal or
written agreements and may not be modified without the written
agreement of the student and the School Official. The student
and the school will retain a copy of this agreement

Student Name: Admissions Representative:
Slgnature: Signature:
Date: Date:

Parent/Guardian Name:

Signature:

Date:
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